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Could you use an extra hour? This
weekend you’ll get it when you set
your clocks back one hour for the
return to standard time, which
resumes at 2 a.m. on Sunday,
Nov. 1.
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FY09: largest drop in net assets

A

lthough Pitt’s research
and tuition revenues
increased in fiscal year
2009, a drop in the endowment
contributed to the largest-ever
decline in the University’s net
assets.
Pitt’s net assets fell to $2.6
billion as of June 30, a decrease
of more than 17 percent from
the $3.14 billion held by the
University at the end of fiscal
year 2008.
The $540.5 million decline
is the University’s largest ever,
according to John Fedele, associate director of news. He said the
last decrease occurred in FY02.
At that time, Pitt’s net assets lost
$14.3 million, or 0.8 percent,
falling to $1.86 billion from $1.87
billion in FY01.
“Declines in net assets are
almost always related to endowment declines so we have never
had anything of that magnitude
before both because the endowment was much smaller and the
percentage losses were much
lower,” said Fedele.
q
The University’s endowment
lost nearly 22 percent of its value in
fiscal year 2009, according to Pitt’s
FY09 audited financial statement
presented Oct. 16 to the Board of
Trustees audit committee.

Worth nearly $2.4 billion at
the end of FY08, the endowment
fell to just under $1.87 billion as
of June 30, 2009. The percentage
decline was in line with the pain
felt by many other universities
with large endowments. Harvard
reported a 29.5 percent decrease
in its endowment value; Duke lost
24 percent.
In an already dismal year
for investors, a portion of Pitt’s
decline was attributable to the
alleged securities fraud involving the operators of Westridge
Capital Management and related
firms, with whom Pitt had invested
funds. (See June 11 University
Times.)
In a joint complaint filed by
Pitt and Carnegie Mellon University Feb. 20 in federal court in
Pittsburgh, Pitt sought damages in
excess of $65 million from the fund
operators and their related firms;
CMU, which also had investments
with Westridge, sought damages
of more than $49 million. (See
March 5 University Times.)
Pitt’s year-end financial statement gives a clearer picture of its
investment with Westridge. In a
note on the endowment investment, the University reported
the value of its investment with
Westridge at $34.9 million, a
figure that reflects a 50 percent

write-down from the last recorded
fair value.
Arthur G. Ramicone, vice
chancellor for Budget and controller, said Pitt’s original investment
with Westridge was $70 million.
“There are assets, so we do expect
some return of those monies,” he
said, noting that Pitt made the
decision to write down half of its
investment with Westridge “based
on what we knew in terms of the
assets that still exist.”
As part of the ongoing legal
proceedings, Westridge’s assets
have been frozen and a receiver
appointed to manage them.
Ramicone said 50 percent is
“conservative in terms of what
you’d expect to get back,” but
declined to hazard a guess at the
best-case scenario or how long
it might take to see the money
returned. “There is a lot of pending litigation. It’s too hard to say,”
Ramicone said.
q
“The financial condition of the
University is still very strong,”
Ramicone said, noting that Pitt’s
bond issue last spring was well
received.
“Bondholders purchased that
debt, so they had the confidence
that the University could repay
them going out 30 years,” Rami-

mail message.
The voice mail message will be
contained in an email attachment
that can be listened to using a
computer, an iPhone or a handheld
device with media capability.
The advantage is that users can
see they have a voice mail message
without having to dial into Pitt’s
voice mail system to find out, said
Walton.
“By far this is the feature that
most people will find useful,”
Walton said. However, “You don’t
have to use it if you prefer not to
have these things sent to your
mailbox,” she said.
The email will include the
caller’s phone number for voice
mail messages from outside the
University, or the name and extension for callers from within the Pitt
phone system. Users who opt for
the voice-mail-to-email service
also will receive Pitt’s broadcast
messages in their email inbox.
A typical 15-30-second voice
mail message will range from
8KB-20KB which, although not
huge, will count toward a user’s
mailbox quota, said CSSD staffer
Chris Keslar. If too-small mailbox

quotas become problematic, users
may request an increase by contacting the technology help desk
at 4-4357, said Walton.
To opt in, contact the help
desk or submit a request online
at technology.pitt.edu.
Those who do not currently
use voice mail may activate service by contacting the help desk
and can opt into the voice-mailto-email service as part of their
request, Walton said.
A future phase-in of voice mail
upgrades will launch fax-to-email
options and a text-to-speech function that will read email messages
aloud — handy for those who may
be traveling or away from their
computers.
The additional features are
expected to be available within
a couple of months, after testing
and optimization of functions is
completed, Walton said.
Information on the changes
will be distributed to phone system
users next week. Help also can be
found online at technology.pitt.
edu or by contacting the help
desk.
—Kimberly K. Barlow
n

CONTINUED ON PAGE 2

New voice mail coming to Pgh.

U

sers of the Pittsburgh
campus phone system
are getting a new voice
mail system Nov. 7. The change
affects approximately 8,500 voice
mail users.
Those Pitt phone users who
dial 4-0001 or 4-0002 to access
their voice mail will need to dial
4-0003 as of 7 a.m. Nov. 8. They
also will need to set a password
and record a new voice greeting,
but most phone command keys
will remain the same, according to
Computing Services and Systems
Development.
An emergency voice mail
replacement for the approximately
1,450 users who access voice mail
by dialing 3-1300 took place Oct.
24. Increasing problems with that
system forced CSSD to upgrade
it ahead of schedule.
The new voice mail system
will include additional features
that will be implemented over the
next several months, according to
CSSD director Jinx Walton.
The first new feature, available Nov. 8, will be an optional
service that will alert users via
email when they receive a voice
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This year’s Teaching Excellence
Showcase was full of everything
from teaching tips to technology
demonstrations...........................9-11
This year’s homecoming prompted
African-American alumni to
celebrate the strides Pitt has made
since the 1969 takeover of the
University’s computer center.........12
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The Senate’s fall plenary session was full of advice for
faculty on interacting with
today’s “plugged in” students. See pages 3 and 4.
The plenary session also provided a chance for students
to tell their own story. See
the Nov. 12 University Times
for coverage of the plenary
session’s student roundtable.
Photos by Kimberly K. Barlow

Pitt will oppose any
city charge on students

T

he University will oppose
attempts by the city to add
a per-student surcharge in
its budget, a Pitt official reported
last week.
Mayor Luke Ravenstahl has
proposed levying a 1 percent
fee on undergraduate tuition for
students who attend higher education institutions within the city
limits, as well as a fee on hospital
admissions and other taxes, to help
close a projected $15 million city
budget gap.
Renny Clark, vice chancellor
for community initiatives, told
the University Senate community relations committee (CRC)
Oct. 20, “We feel very strongly
that there is not a legal ground
or legislation that allows the city
to impose a fee on our students,
however it is assessed. The mayor’s
proposal started out as a $50 per
student per semester fee based
on the number of [residence hall]
beds.”
That $100 per year proposal
recently morphed into a 1 percent
fee on undergraduate tuition,
Clark noted.
“For an in-state Pitt student
that would be roughly $135 a year.
For a CMU student, that would
be over $400. We just feel that
that’s a per capita fee, whatever
you want to call it, that is not legal
to impose and that challenges our

tax-exempt status,” he said.
The argument coming from
the mayor’s office is that University employees and students
use the city’s services and should
pay more to support them, Clark
said.
He and other Pitt officials met
with members of City Council
Oct. 9 to dispute that claim.
“We laid out all we do for the
city. We pay $4.5 million directly
in taxes to the city,” including
$1.45 million of real estate taxes
for “non-educational” Pitt-owned
properties and leased offices and
facilities, plus $1.64 million in
parking taxes and $586,000 in
amusement taxes, Clark said.
In addition, the Pitt campus
police department serves the
larger Oakland area at an estimated cost of $3 million a year,
he said.
Pitt also was a major contributor to the Pittsburgh Public
Service Fund that provided contributions from the nonprofit community totaling nearly $14 million
in 2005-2007, Clark noted.
Pitt has agreed to participate
in the fund’s renewal at a higher
contribution level, although he did
not specify what the University
has pledged.
That renewal of the Pittsburgh
Public Service Fund has stalled in
CONTINUED ON PAGE 2
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FY09: largest drop in net assets
Pitt’s operating budget.
Two very different stories are
told in FY09’s financial reports,
Ramicone said. “If you look at
the endowment, the change in net
assets, it’s a very, very difficult year.
But if you look at the operations
— the normal operations of the
institution — it was a very good

year. Enrollments are up; tuition
revenue is up. Research revenues
are up. For those two primary
parts of our mission, education
and research, it’s as good a year
as we’ve had.”
Research grants and contracts
were the biggest contributor to
Pitt’s operating revenues, rising to

nearly $654 million in FY09 for a
gain of nearly 2 percent over the
prior year.
Net tuition brought in more
than $426.1 million, up 8.8 percent over the prior year. FY09
exceeded Pitt’s tuition budget
by a large margin because more
students accepted offers to attend
the University and retention was
better than anticipated, with more
students returning than would
typically be the case, Ramicone

“We’re very interested in
engaging the community in
developing some new strategies
in Oakland and really getting back
to more grassroots community
engagement and planning efforts,”
said Wilson, who formerly was
employed by the Office of City
Planning.
“We’re very interested in pursuing a green agenda in Oakland.
A lot of organizations are looking
for sites to do community gardens
and tree-planting to beautify the
neighborhood and perhaps provide ways for neighbors to get
together in building community
activities,” she said.
Ongoing OPDC projects
include the Keep it Clean Oakland campaign; the model blocks
program, in which OPDC targets certain residential streets
for improvements; the public art
improvement program, which
OPDC plans to expand from
the business district into the
residential area, and the real estate

development program where
OPDC identifies abandoned and
decrepit properties for development, which the agency aims to
expand to include other services
such as data analysis for potential
property buyers, Wilson said.
“What all this will ultimately
culminate in is a new community
vision and new community plan
for Oakland that really speaks to a
strategy for all of the areas of Oakland, not just the business district,
by looking at how everything fits
together,” Wilson said.
She said the biggest barrier to
implementing OPDC’s agenda is
“the lack of active engagement
with the folks in the community.
We need to engage the constituencies to communicate. That’s not
the only thing, but we need true
engagement where people are
involved, rather that just having
things done to people with no
input.”
In response to a question about
the problem of engaging absentee

landlords in Oakland, Wilson said
that OPDC’s property owners
roundtable program has made
some inroads in increasing landlord participation and engagement
in Oakland improvements.
“There are always going to be
people who won’t play [along], and
we should continue to pound on
them,” Wilson said. “But that can’t
be the only thing we do. We can
show people there’s something we
can offer them, such as information about programs for getting
free energy audits of their properties; providing the economic
feasibility numbers of making
energy efficiency improvements,
and maybe even some investment tools that might provide
incentives for certain property
improvements.”
Wilson said Pitt also can play
a role with regard to off-campus
properties by teaching students
how to be good renters and
neighbors.
—Peter Hart
n

CONTINUED FROM PAGE 1

cone said. “It’s unfortunate that
everyone who had investments
took a hit. The good news is
we don’t rely as heavily on our
endowment as some larger private
institutions and so we’ve been
able to maintain operations,” he
said, estimating that endowment
income represents 4-5 percent of

Pitt opposes any city charge on students

CONTINUED FROM PAGE 1

council chambers since the offer
was made in 2008, he noted.
“We already communicated
all that to City Council,” Clark
said. “And City Council members
acknowledged that, but the problem is they have a $15 million hole
in their [2010] budget.”
Clark said, “The oversight of
the Act 47 coordinators as well as
the Intergovernmental Cooperation Agreement board have both
come back and said, ‘This idea of
getting this money from students
and hospitals isn’t as solvent as
it needs to be, and you need to
come back to us on how you’re
going to fill this $15 million hole
for next year.’
“The nonprofits stepped up
when the city was running short
of funds four or five years ago,
but now [the city has] a balanced
budget and actually has some
surplus money, and the feeling
is our dollars are very precious.
Right now we don’t even have
our commonwealth appropriations and we’re dealing with that
matter, too,” he said.
“We’re very adamant: The
bottom line is that anything that
would affect directly or indirectly
our tax-exempt status we will
fight,” Clark told CRC.
City Council is expected to
review the mayor’s proposed
budget beginning Nov. 9. Under
city codes, a balanced budget must
be approved by Dec. 31.
q
CRC also heard a report from
Wanda Wilson, new executive
director of Oakland Planning
and Development Corp., who
described OPDC’s agenda for
2010 and beyond.
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said.
Gifts and pledges for FY09
stood at $54.67 million, far less
than FY08’s $132.59 million,
which was touted as Pitt’s bestever fundraising year. FY08 was
bolstered by several large gifts
including $41.3 million from engineering alumnus John A. Swanson,
$13 million from the Richard
King Mellon Foundation and a
$12 million gift to Pitt-Johnstown
from the estate of an anonymous
alumnus.
“We didn’t have anything of
that magnitude in fiscal ’09,”
said Ramicone. “We had some
million-dollar gifts, but we didn’t
have eight-figure gifts.”
Compensation was the largest
expense on Pitt’s balance sheet.
Total compensation rose from
$931.1 million in FY08 ($717.3
million in salaries and wages plus
$213.8 million in benefits) to
$987.4 million ($762.1 million
in salaries and wages and $225.2
million in benefits) in FY09.
Utility expenses also rose, from
$47.6 million in FY08 to $55.3
million in FY09.
Although the FY09 report has
yet to be posted, the University’s
audited financial statements are
available online at www.bc.pitt.
edu.
q
Looking ahead, Ramicone
expressed some optimism. “The
markets bottomed out in early
March, there was a pretty big
snapback through June 30 and
then they’ve continued since June
30, so there’s been a pretty good
bounce-back in assets,” he said.
—Kimberly K. Barlow
n

Jacquett Wade
Unlearning racism in schools
The election of our first African-American president reminds
us that while our nation has made
great strides in grappling with
racism, there is still much work to
be done. In fact diversity and race
is such an issue that The Chronicle
of Higher Education devoted an
entire 55-page supplement to
diversity in the Oct. 16 issue.
In that Chronicle supplement,
George Yancy, associate professor of philosophy at Duquesne
University, recalled one of his
African-American students telling
her white classmates: “I’m tired
of all of you saying that racism
doesn’t exist anymore!” This open,
heart-wrenching statement was
followed by the silence that often
ensues when someone mentions
this topic. In many circles, people
still are uncomfortable talking
about racism.
Yancy, who wrote the book
“Black Bodies, White Gazes: The
Continuing Significance of Race,”
has a keen understanding of the
importance of allowing students
to display the raw emotion that

can accompany discussions that
involve difficult topics in his
classroom.
In an effort to turn this discomfort into a healthy dialogue of
mutual respect and understanding,
Pitt is providing opportunities to
develop better cultural awareness
and appreciation. This is evident
in the creation of the Center for
Race and Social Problems and
the Office of Cross-Cultural
and Leadership Development
(CCLD).
CCLD was established in 2007
to provide students — and the
entire campus — with resources
and opportunities to become globally aware, culturally competent
and socially responsible. The
office provides programming and
workshops on diversity, leadership
development and cross-cultural
appreciation. The Center for Race
and Social Problems, established
in 2002, conducts race-related
research, mentors emerging
scholars and disseminates racerelated research findings and
scholarship. The center has more
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than 20 faculty associates.
“Experiencing new things
challenges who you are,” said
Linda Williams-Moore, CCLD
director. “When you interact with
people who are different from you,
it really enriches you as a person.
The truth is you have to be open
about it. It may be uncomfortable
at first, it may be challenging and
unfamiliar to you, but the richness
of the experience once you go
through it is amazing.”
With the influx of international
and culturally diverse students,
the classroom culture is changing quickly. It is imperative that
faculty cultivate an environment of
open dialogue with students that
does not ignore diversity issues,
but embraces a willingness to
explore them.
As faculty members, how can
you encourage open and productive dialogue in your classroom?
One excellent way to help
you jumpstart that dialogue is by
attending the “Unlearning Racism
in Schools” seminar to be held
on Nov. 5 with Lee Mun Wah,
author, filmmaker and diversity
trainer with more than 20 years of
experience. This seminar provides
a forum for participants to discover
the conscious and unconscious
ways in which racism permeates
our attitudes and behaviors in our
schools and in our relationships
with each other through various
methods including personal sto-

ries, handouts, group exercises,
films and articles. Lee Mun Wah’s
philosophy emphasizes the importance of faculty creating a strong
sense of community and trusting
relationships in their classrooms
and among students of different
cultures.
Engaging students, faculty and
staff in open and honest dialogue
is key to building communities
that foster positive relationships,
which are crucial to the academic
and professional development of
students. Faculty play a critical
role in cultivating these types of
relationships with students. When
students share a connection with
faculty that is based upon mutual
respect, this will create an understanding that extends beyond
subject matter and exams.
The Nov. 5 “Unlearning
Racism in Schools” seminar,
sponsored by the Office of CrossCultural and Leadership Development, the School of Social Work
and the Swanson School of Engineering Office of Diversity, will be
held 1-3 p.m. in the William Pitt
Union Assembly Room. Registration is required. To attend, RSVP
to Tynetta Hall at hallt@pitt.
edu.
n
Jacquett Wade is coordinator of
cross-cultural and leadership development programming in the Office
of Cross-Cultural and Leadership
Development.
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t was not your father’s University Senate plenary session
Oct. 21 when the spotlight
veered from issues of shared governance to the current generation
of undergraduate students.
“Interacting With the 21stCentury Student” featured a
panel presentation by two faculty
members, an administrator and
the president of the Student Government Board (SGB).
Also included was a student
roundtable on academic and social
expectations, facilitated by Kathy
Humphrey, vice provost and dean
of students. (Coverage of the roundtable will be published in the Nov. 12
University Times.)
A packed William Pitt Union
Assembly Room also heard introductory remarks from Chancellor
Mark Nordenberg, Senate Vice
President Susan Hansen and
Senate student affairs committee
co-chair Patricia Tuite, as well
as closing remarks from Provost
James Maher.
q
In his introductory remarks,
Nordenberg praised the theme
of the plenary session.
“Even in an institution with a
complex, wide-ranging and seemingly ever-expanding mission, our
most basic responsibilities are
those that relate to the growth of
those currently enrolled as our
students,” he said.
Nordenberg cautioned against
stereotyping the so-called millennials. Many stereotypes are
grounded in some reality, but in
this case, he said, stereotyping
21st-century students ignores
their obvious diversity.
“At the same time, understanding the circumstances that have
shaped those students actually can
position us to know them better
and to meet their needs more
effectively,” he said.
Mary Margaret Kerr:
Classroom Behavior
While the relationship of
instructor and student in the
classroom is evolving as a result
of new technologies, many behavioral problems today share a
commonality with those of previous generations of students, said
Kerr, professor in the School of
Education.
She reviewed some educational
research on the subject and offered
a few suggestions for positive
behavioral interventions. “Most
of the behavioral problems that
we see in academia are completely
preventable. And we know if we
don’t prevent behavioral problems, we have to react to them,”
Kerr said.
An important preventive strategy, she said, is preparing for emergencies. The number for campus
security should be programmed
into everyone’s cell phone, she
said. Students also should be
shown emergency exits in their
classrooms and be advised to sign
up for Pitt’s emergency notification system.
Second, faculty should use the
syllabus effectively. “It is an excellent way to prevent subsequent
behavior problems because of its
clarity,” Kerr said. “Research tells
us that when you’re clear and complete about behavioral expectations, and you are fair and reasonable, then you’ll definitely reduce
the number of problems.”
A syllabus should include clear
rules on attendance, participation,
student rights and responsibilities,

grades, required readings and
other assignments and deadlines.
Specifying reading requirements
and deadlines is particularly
important, Kerr said, because
without firm rules, students tend
to become bored, increasing the
potential for misbehavior.
Kerr advised faculty also to
“communicate in your syllabus
a plan for ‘stuff.’ In addition to
food and drinks, this includes
laptops, cell phones, iPods and
other belongings. Each instructor
has personal views on whether
students should be allowed to
bring these items to class. You
should make those clear. Provide
explicit examples of behavior you
consider inappropriate.”
Faculty first should engage
students in a discussion about
cell phones, iPods, etc., and their
use in the classroom. Instructors
also should communicate their
rationale should they choose to
ban any of them, Kerr said.
However, she added, “Do
not set up a rule or situation that
requires you to confiscate physical
objects. These confrontations usually escalate hostility and are not
safe. Instead, address a violation
through a private communication
or the grading policies.”
In preventing problems during
a class “what we have to encourage is making [the classroom
community] personal. Get to
know students, so they are not
anonymous,” Kerr said.
“Using routines and signals
to make the most of instructional
time sounds like an elementary
school practice. But when students
waste a lot of time moving from
one exercise to another, designating in advance how students
will work together has several
advantages,” Kerr said. Students
should be told how and where to
do small-group activities and when
they should stop their discussions
and turn their attention to someone speaking. Inviting student
input on this practice increases
their buy-in, she added.
“Likewise, if it’s not clear to
them what to do if they have to
leave a class, if they have to take
a phone call, if they have to arrive
late, then it can lead to an embarrassing situation and we know that
humiliation is one of the reasons
people get angry.”
In the context of today’s technology, Kerr advised co-opting
technology, rather than fighting
it. Technological advances are
here to stay and students use the
latest tools — cell phones, iPods,
text messaging, Twitter, Facebook,
etc. — much more than previous
generations. “So, I say, ‘If you
can’t beat ’em, use ’em’” in your
classroom, she said.
“Cell phones can’t be banned
from classrooms, not in K-12,
not in colleges. Parents insist on
being able to reach their kids at
all times,” she said. “The perfect
solution is to tell students to put
their cell phones up on their desks,
which immediately reduces covert
cell phone use. Students use and
enjoy technology. Rather than
create power struggles over it,
incorporate it into your instruction,” Kerr recommended.
Some examples of technology
uses that augment instruction
are:
• After class, create and share
a “wordle” to display students’
responses to a question or a point.
A wordle is a web-based tool that
creates “word clouds.” Individual

Plenary session
gives faculty
advice on the

21st century student
words appear larger the more they
are used.
• If students have unlimited
texting, set up a “wiffiti” and invite
them to respond to a prompt.
Wiffiti is a communications
application that enables people to
send messages directly to screens
in designated locations.
• Invite students to create and
record podcast scripts instead of
short papers. Faculty can upload
these and play them in class or
through Courseweb.
To promote and maintain classroom decorum, faculty should
engage students actively. Studies
show that psychological mediators of engagement include one’s
beliefs about competence and
control; values and goals, and
social connectedness, Kerr said.
“Accordingly, it makes sense to
incorporate learning activities
that allow students to exercise
some control and work with one
another,” she said.
Studies also have demonstrated
the positive effects of physical
activity on learning — and on
behavior. Brief physical exercises
can break up classroom monotony
and tension, Kerr noted.
If a confrontation should arise,
faculty should think safety first, she
said. “Always give a hostile person
plenty of physical space — at least
three feet. If you are concerned
about an anticipated interaction, scan your environment and
remove anything that could be
thrown at you,” Kerr said.
Other tips include:
• Avoid coercive practices, such
as rules that are not reasonable,
not necessary, not clear or do not
take into account the students’
perspectives.
“Students are more likely
to cooperate when they see the
reason for a rule and its connection
to the instruction,” Kerr noted.
• Do not escalate a situation.
“Do not corner a student or raise
your voice with a hostile student.
Do not reprimand a student publicly,” Kerr advised. “Instead, call
the student later to review what

happened and make a plan for
it not to happen again. Alternatively, suggest a meeting later in a
departmental conference room or
space where others will be nearby.”
Delaying a confrontation lessens
emotional turmoil and decreases
physical risk, she said.
Anthony Bledsoe:
Professional Behavior
“Our students come from high
school, where most of them never
think of themselves as being in a
professional setting. That’s one
of the important transitions to
college, and it involves an understanding that things are now
different and that a person for
the first time is on essentially a
professional path,” said Bledsoe,
who is an lecturer in biological
sciences and teaches Introduction
to the Arts and Sciences.
Examples of common unprofessional behaviors, which usually
are due to ignorance rather than
maliciousness, he said, include
cell phone and email etiquette,
tardiness and the serious ethical
issue of plagiarism.
“The good news is that, with
certain exceptions, unprofessional
behavior among students at the
University of Pittsburgh is rare,”
Bledsoe said. It also is much more
common in the first semester of
freshman year, when students
are trying to adjust to the college
environment.
When he polled colleagues to
solicit examples of unprofessional
behavior by students, “nearly all
of them strained to come up with
an example of a common truly
unprofessional behavior.”
What accounts for the relatively few instances of unprofessional behavior at Pitt?
“For one thing, the increasing
quality of our undergraduates
means they’re more motivated and
engaged in doing their very best.
That should translate into being
more serious and probably more
professional,” Bledsoe said. “I also
think that freshman orientation is
very useful in providing students a

model of professional behavior.”
The freshman programs office
and, specifically, the 1-credit
Introduction to the Arts and Sciences course, have been very effective in communicating to students
what professional behavior is in a
university setting, he said.
“I teach that course and what I
find is that students may not have
considered explicitly how they
interact with their peers and the
faculty in a professional way, but
this course puts it in their minds,”
he said.
“In addition, faculty act as role
models. Learning by example, of
course, is one of the most powerful ways of developing skills. The
students also come to realize that
faculty are advocates, allies for student advancement, and not their
enemies. Even in large classes,
if you express that you’re there
to help the students, they will
very quickly respect that idea,”
Bledsoe said.
He reflected on his own
teaching philosophy and how it
promotes professional behavior
by establishing the appropriate
student-instructor relationship for
intellectual advancement.
“First it is so important that
it be clear to my students that
I follow fully my obligations to
them, just as much as I expect them
to abide by their obligations,”
Bledsoe said.
He said his obligations include
being well-prepared, being
prompt, being polite, being
available and being eager to help
students develop their skills, academically, personally and professionally.
“Second, I need to be as
transparent as possible in what I
do. If a student understands why
I do what I do, because I explain
the reasons for my actions,” then
it promotes an environment of
respect and trust, he said.
“That kind of attitude, conveyed explicitly or even implicitly,
is powerful stuff. That sets the
tone. The students are willing to
cooperate as they adopt as their
very own the responsibility for
their education. Then of course
they’ll act professionally,” Bledsoe
maintained.
A common instance of unprofessional behavior, he said, is not
using the appropriate format or
structure of emails.
“Tell students exactly what
you expect,” Bledsoe advised. “If
this problem is set in the context
of promoting the most successful
and efficient communication, you
can urge students to use proper
capitalization, proper grammar,
full sentence structure, a salutation and certainly to include their
name, so we know who’s writing
to us.”
But a subtle danger area
regarding email is that the tone
may come across differently from
what is intended, he noted. “So
one needs not only to be formal,
but to be careful.”
Another common problem is
tardiness. When students show up
late to class, it can be disruptive.
“That’s easily handled. You tell
students: ‘You should come on
time, and if you arrive late, come
in the back door, or come in with
the least amount of distraction
possible,” Bledsoe said.
Similarly, students should learn
not to disrupt class time by shuffling papers or loading up backpacks before a class has ended.
CONTINUED ON PAGE 4
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“I always start class on the dot,
the dot of the hour I’m supposed
to start. The only time I don’t do
that is the first day, to let stragglers in,” Bledsoe said. “Students
get used to that. I also end on the
dot of when I’m supposed to end.
Again, they get used to that, and
they don’t start rustling papers.
That behavior stops.
“I stop on the dot to fulfill
my obligations to let them get
to their next class, so I’m sending professional messages in my
behaviors and they will develop
those behaviors as a result.”
A more difficult problem is
plagiarism, which is addressed
in the Introduction to the Arts
and Sciences course, but would
be worthwhile to address in all
courses, he said.
“Most of us require students to
write. The right way to deal with
plagiarism is straight up, politely
and directly, to explain what it is
and what it is not. It’s also helpful
that the students know you can
check whether they’ve plagiarized,
and you can check it pretty well.
There is no point in letting them
submit a paper and then trapping
them,” Bledsoe said.
Generally, students will abide
by professional behavior if it is
explained to them politely but
directly what the expectations
are. “If you get into the habit of
expressing your expectations, a lot
of professional behavior eventually becomes natural for them,”
he said.
Another example of unprofessional behavior is when students
become overly familiar with their
instructor because they don’t
understand the limits of the student-instructor relationship.
Bledsoe recounted an instance
two years ago with a group of his
biology students who were studying the evolution of snakes and
their loss of limbs. “We were talking and I happened to draw a little
snake, and a student blurted out,
‘Dude, don’t do that!’” he said. “By
the way, I was honored to be called
dude; that’s just me. It turned out
she had a fear of snakes. The rest
of the students were laughing and
she’s getting red and asked: ‘What
have I done?’
“‘Well,’ I said, ‘you’re the first
person to ever call me dude, and
I don’t mind, but other faculty
might not feel the same way,
so, in general, you need to ask
faculty how they would like to be
addressed. Some faculty are comfortable using first names; some
insist on more formality.’’’
All of these are relatively simple
solutions that work for the most
part, he said. “Tell them politely
what professional approaches are;
tell them why it’s important to be
professional; act as professionally as you can; be a role model.
You can do miracles for student
behavior.”
James Cox: Dealing With
a Distressed Student
“Most of us know that we have
an increase of students coming
to colleges and universities with
pre-existing mental health issues,”
said Cox, who is director of the
University Counseling Center.
So faculty these days have to be
especially vigilant in observing
signs of distress, he noted.


There are a number of symptoms faculty should look for in
identifying depressed or suicidal
students, Cox said, including
flat affect, slow speech, sighing,
difficulty concentrating, missing
class or other events, expressions
of hopelessness or worthlessness,
isolation, agitation or irritability.
Depression also can present as
anger, and faculty should watch
for oral or written references to
suicide or self-injury.
“What you should do is ask
the individual directly, ‘Are you
getting any help? Do you feel
like hurting yourself or others?’
And you should refer them to the
Counseling Center,” Cox recommended. “Of course, if the student
appears to be in imminent danger,
call the University Police.”
Faculty should not violate the
personal space of angry or upset
students. “Don’t crowd someone
or touch them. Get them to a quiet
place, remain calm, try to clarify
the problem, listen carefully,”
Cox said.
In other words, try to see
the problem from the student’s
perspective, as well as your own,
he said.
If a student has written some-

Kevin Morrison:
Technology in the 21st Century
SGB President Morrison welcomed the opportunity to turn the
tables and offer advice to faculty
members on the uses of technology in the classroom.
“First I’d like to talk about
some of the misconceptions that
our professors have about technology use,” Morrison said. “There’s
no doubt that today’s students are
technologically competent, but
also to a large extent they rely on
technology in their everyday lives:
cell phones and laptops and all
the other devices we use. We use
technology in academic, professional and social settings, and to
that extent those institutions are
struggling to keep up with us.”
A common misconception
about students, he said, holds that
today’s students expect the same
level of technological proficiency
from their professors as they
themselves demonstrate.
“That isn’t necessarily true
and there are a couple reasons for
this,” Morrison said. “The first
is very practical. The more stuff
professors use in the classroom,
the more web sites, interactive
models online, additional texts
— that’s more work for us. So
when a professor teaches strictly
from a required textbook, that’s
actually easier for us.”
Technology also can compli-

that we students use that we don’t
want professors to use in the classroom. Mainly I’m taking about
social networks like Facebook,
Twitter, Instant Messaging,” he
said. “We don’t want to know
what you did this weekend and
we don’t want you to know what
we did this weekend.”
However, he said, other forms
such as email and Courseweb are
valid and should be used effectively.
“Some of our expectations as
students include that professors
have a basic level of technological competence. Some professors
don’t do email, they don’t like
email, they don’t understand it,”
Morrison said.
“I respect their adherence to
older ways of doing things, but
it is difficult for students. By and
large today’s students do not like
face-to-face interaction, they
don’t like coming to office hours,
they don’t even like talking on the
telephone. Email is our preferred
form of contact and we expect
professors to respond to email in
a reasonable amount of time.”
Morrison offered some tips
for professors still wading into
the technological waters. “When
you use Courseweb or interactive
web sites or PowerPoint, you
should know how to use them, you
should be comfortable using them
and you should be able to help

Panelists, from left: Kevin Morrison, James Cox, Anthony Bledsoe and Mary Margaret Kerr.

thing disturbing, the faculty
member should try to determine
whether it is creative or problematic. Questions to ask include: Is
the writing excessively violent?
Does the violence seem more
expressive of rage or anger than
it does of thematic purpose?
Does the writing express hostility toward certain groups or is
it threatening to others in any
way?
“Is this a pattern of writing or
just one instance? You may want
to have an informal discussion
with the student about the paper
to help answer these questions,”
Cox said. “In a discussion with a
student, focus on the writing not
the writer, and let the student talk
as much as possible. But if the
student seems threatening, do not
meet the student alone.”
If the student is agreeable,
refer him or her to the Counseling Center, where personnel are
trained for such discussions, Cox
said.
“If the student is unwilling
to go to the Counseling Center,
refer them to the Re:SolveCrisis
Network (1-888/796-8226). Staff
from the network are available
to come to the student if necessary,” Cox said. “Consult with the
Counseling Center and/or the
Office of Student Conduct at any
time to formulate an intervention
strategy.”

cate students’ choices in what
to study when a professor fails
to make a distinction between
mandatory and supplementary
information, he said.
A bigger problem from the
students’ perspective is professors
who let technology dilute their
roles as instructors.
“There have been certain
professors who have pursued
technology in the classroom to
the extent that there ceases to
be any formal classroom instruction,” Morrison maintained. “A
PowerPoint presentation can
be very useful in emphasizing a
point or concept, but students
often become frustrated when the
PowerPoints become the main
vehicle of instruction. When a
professor fully utilizes PowerPoint
it eliminates the opportunity to
learn directly from an expert in
the field. It’s a poor use of our
tuition dollars and students get
insulted because they believe that
the professor thinks they don’t
know how to interact properly in
a class. We go to class because we
want to learn what we can’t teach
ourselves.”
Another misconception is
that students immediately adopt
all new forms of technology. “It’s
important to point out that we
too can be fatigued by too much
technology,” Morrison said.
“There’s a lot of technology

students with problems they may
encounter — another myth is that
all students have no problems with
technology. Courseweb is difficult
to learn, especially for freshmen,”
he said. “That lack of preparation
by the instructor translates into
lack of interest in the academic
well being of the student.”
Also, professors should use the
technology to its fullest extent and
not, for example, withhold from
the students the PowerPoint files
they use in class. “I understand
that the professor wants students
to take notes, but PowerPoints
are nice to have during exams as
additional study material,” Morrison said.
“Each week we put in three
hours in each class and during that
time we expect to be instructed, to
do class work and to take exams.
Too often professors will take
advantage of technology, specifically email and Courseweb, to
manipulate instruction outside the
classroom. In certain areas that’s
reasonable, such as when a class is
canceled, an exam is rescheduled
or a homework assignment is
changed. But we don’t want professors to change assignments on
a whim just because they can do
it [remotely]. Or at least give 48
hours’ warning of a course change
so students can plan.”
Faculty also should select
only the most appropriate venue,

Morrison said. “With Courseweb,
which is becoming more predominant in classes, it’s important for
professors and students to recognize what it’s good at, and what it
doesn’t do that well,” he said.
“What it does do well is serve
as a source for information that is
disseminated to the class. Handouts you can put online; if you
share a web site, you can provide
a link to that on Courseweb, and
other supplementary material can
be linked. So it’s an excellent venue
for students to view the syllabus,
get their grades, look at the course
calendar.”
What Coursework doesn’t do
well is serve as a tool for communication, Morrison said. “To use
the announcement section of the
discussion board for students and
for many professors is a difficult
process. It’s awkward and it’s not
as effective as email. For any communication, we prefer email. It’s
easier for us; it’s easier for you.”
Too many things can go wrong
with exchanging information via
Courseweb, including not being
able to connect to the program,
he said.
Clicker technology, which is
used to poll students electronically via multiple-choice questions
during class, can be useful, Morrison said. “But students take issue
with the clickers when they’re used
as a means of evaluation. That

Photos by Kimberly K. Barlow

creates an awkward environment
where we’re constantly being
evaluated. Attention turns to what
the next question is, rather than
actually learning information,”
Morrison said.
“An emerging technology even
for us is electronic textbooks.
These are textbooks that are
published in electronic format.
You can download them to your
computer when you buy a yearlong subscription and you can look
at it in electronic format on your
iPod, your laptop, your computer
at home,” Morrison said.
Students are split in their support of this format, he said. “We
like them because they’re cheaper.
Others like to have the physical
book to make notes in. The best
advice I can give is to make it an
option, so that textbooks are available in either format. However, it
might become more useful for the
secondary books that you might
not be using every day to be in
electronic format to have available
as a reference.”
He urged faculty members to
consult their students when choosing any new electronic tool and not
to go “hog wild” with technology.
“Select a couple technologies that
you think are really beneficial to
the course, that you’re comfortable with, and use them to their
fullest extent.”
—Peter Hart
n
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To comply with federal regulations

Pitt details plan for better security of customer info

T

he Board of Trustees audit
committee at its Oct. 16
meeting approved updates
to strengthen the University’s customer information security plan
in compliance with Federal Trade
Commission (FTC) anti-identity
theft “red flags” regulations.
Pitt’s plan outlines how the
University aims to protect customer information and minimize
the loss of personal information in
case of a security breach. Pitt has a
privacy policy in place to comply
with earlier federal regulations
including the Gramm-LeachBliley Act, the Family Educational
Right and Privacy Act and the
Health Insurance Portability and
Accountability Act, but the more
recent red flags regulations also
apply because Pitt handles personal information on “customers”
to whom it extends credit (through
deferred tuition payment plans
and ticket payment plans, for
instance).

According to the FTC, identity
theft prevention programs “must
be designed to help identify, detect
and respond to patterns, practices
or specific activities — known as
‘red flags’ — that could indicate
identity theft.” A Nov. 1, 2008,
compliance deadline initially was
set but confusion over the requirements prompted delays. The FTC
extended its deadline three times,
with enforcement now set to begin
Nov. 1, 2009.
Under the updated Pitt customer information security plan,
units should identify red flags that
may point to possible identity
theft. Among such red flags:
• Credit freeze or fraud alerts
from consumer reporting agencies
or notices from victims, University
administrators or law enforcement
agencies that account information
has been breached;
• Documents that appear to
be altered or forged, mismatched
information such as photo ID

cards that do not resemble the
account owner, PeopleSoft numbers that do not match the student,
or information that matches somebody else’s education records;
• Unusual account activity,
such as recurring payments made
to a student despite the student’s
not registering for courses,
refunds at unusual times or a pattern of dropping courses.
In addition, Pitt units “must
assess, and if necessary, implement” practices such as checking
identification before processing
in-person transactions; using
authentication and passwords
when creating new accounts; using
Social Security numbers only in
accordance with University policy;
securing laptop computers with
cable locks and LoJack or other
location software, and encrypting
data stored on laptops.
Under red flags requirements,
Pitt’s designated customer information security officer (currently

Vice Provost for Academic Planning and Resources Management
Robert F. Pack) must report each
year to the provost on serious
incidents involving the use of the
plan, related issues with thirdparty adherence to the plan, units’
adherence to the plan, its effectiveness and suggested changes
to the plan.

In its resolution, the audit
committee authorized the provost
to approve future updates to the
customer information security
plan without committee action.
Pitt’s new security plan document is available online at www.
provost.pitt.edu/documents/
Information_Security_Plan.pdf.
—Kimberly K. Barlow
n

1,000+ Pgh. campus students
get H1N1 nasal spray vaccine
Pittsburgh campus students are
continuing to be vaccinated with
the H1N1 nasal spray vaccine, a
campus official said this week.
Pitt received its first batch of
the vaccine earlier this month,
with 200 doses going to Student
Health Service workers and emergency responders and 1,200 doses
reserved for students, who are in
the age group — up to 24 years old

— most impacted by the H1N1
influenza epidemic to date.
Students seeking the vaccine
must register online at www.
pc.pitt.edu/flu.
“Just over 1,000 students have
been vaccinated during the first
three clinics for the H1N1 vaccine,” said John Fedele, associate
director of news.
Pitt is expecting to receive
more nasal spray vaccine as well
as batches of the injectable form
when it becomes available. Based
on the doses received in each subsequent shipment, decisions will
be made regarding distribution to
faculty and staff, he said.
“Pitt has received no new
information regarding additional
nasal spray vaccine or an initial
supply of injection-style vaccine,”
Fedele said. “Only the Pittsburgh
campus has received vaccine to
date. We do not know when more
shipments are coming in, because
we are reliant on the Pennsylvania Department of Health in
terms of allocation deliveries and
amounts.”
Fedele said all the regional
campuses have registered with the
Pennsylvania health department
to receive H1N1 vaccines.
“There continue to be about
35 active cases of [self-reported]
influenza-like illness on any given
day among Pittsburgh campus
students,” he said. “This represents no change for the past few
weeks. Also, there have been no
reports of serious complications
or hospitalizations for the past
few weeks.”
For Pitt updates on H1N1related news, go to www.pitt.
edu/swine-flu.
—Peter Hart
n

New sports complex
named for Petersens

Pitt will name its new Olympic
sports complex after an alumnus
and his wife, in recognition of
their financial support toward the
complex’s construction.
The Petersen Sports Complex, named for John M. and
Gertrude E. Petersen, who also
are namesakes of the Petersen
Events Center, will provide stateof-the-art homes for the Panthers
baseball, softball and men’s and
women’s soccer teams.
Separate baseball, softball and
soccer stadiums are being constructed, all of which will include
practice areas, team dugouts and
press boxes, in addition to regulation-sized playing fields.
Completion of the complex on
the upper campus is expected by
spring 2011.
n
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Inaugural lecture explores
question of authorship in film

I

n 1968, French literary critic
Roland Barthes provocatively
declared “the death of the
author” in an essay bearing that
title. According to a Pitt film studies expert, Barthes saw a literary
work as a place where in his own
words “all identity is lost, starting
with the very identity of the body
incarnate. ... It is language that
speaks, not the author.”
“Thus for Barthes, as the act
of writing begins, the author sinks
into his own death,” said Lucy
Fischer in an Oct. 13 provost’s
inaugural lecture here. “But, as the
saying goes, reports of the author’s
death were greatly exaggerated
and the topic did anything but
expire, [including in] the field of
cinema as evidenced by the seven
volumes since 2000 directed to
the topic.”
As a counterpoint to the
Barthes theory of literary authorship, Fischer spoke on “The Body
Double: The Author Incarnate in
the Cinema,” following her installation as Distinguished Professor
of English and Film Studies, an
honor bestowed by Provost James
V. Maher. Fischer has served on
the English department faculty
since 1978 and has directed Pitt’s
film studies program since its 1979
inception.
“While Roland Barthes fears
that, in traditional scholarship,
narrative will be seen as a transparent allegory for the life and
consciousness of an individual
creator, I would view narrative
as commentary on the creative
process itself,” Fischer said.
“I will argue that film texts are
themselves treatises on authorship. What does a film itself, as
narrative and theoretical test, tell
us about these issues?”
Many films, Fischer said, blur
the line of authorship, removing
it or moving it away from the
screenwriter and dispersing it
among characters in the narrative,
creating a kind of ‘body double’
image.
While Barthes was reflecting
on literary authorship, the theme
of cinematic authorship long
has been debated in film circles,
Fischer said.
“The idea of a film having
an author at all was largely contested during the first half of
the medium’s existence, when
films were often known by their
producers, their studios or their
stars,” she said.
In fact, it wasn’t until the late
1950s with the advent in France
of the so-called “auteur (author)
theory” that directors first were
seen as a film’s creative force,
a notion that didn’t achieve
prominence in the United States
until the early 1970s following
the publication of “The American Cinema” by Andrew Sarris,
Fischer noted.
Further complicating the issue
of film authorship is the nature of
cinematic production, she said.
“As a highly collaborative art
generally based on the work of
script writers, cinematographers,
editors, art directors and actors,
one can rarely identify a single
individual as the film’s inventive
force,” Fischer said.

Mary Jane Bent/CIDDE
Provost James Maher installs Lucy Fischer as Distinguished Professor of English and Film Studies. Fischer has directed Pitt’s film
studies program since its inception in 1979.

In the annals of film criticism, a
motion picture’s authorship rarely
is mentioned, and in legal parlance
movies are considered works for
hire. “In the legal situation, the
official author is almost never an
artist, but instead a producer,”
she said.
“If on the other hand one
believes such attributions [of a
single author] are possible, debate
continues over whether one or
another of the craftspeople are
the cinematic masterminds. Continuing conflicts play out today
between the director’s and writer’s
role,” Fischer said.
Fischer’s view is that the director has the most right to claim the
word “by” in a film’s credits.
“Rarely in commercial cinema
is there just one writer to vie
with the director for credit,” she
said. For example, the 1982 film
“Tootsie” had at least six writers.
In some cases, the roles have
been merged in the film’s credits,
such as 1982’s “ET, written and
directed by Stephen Spielberg.”
But that says as much about the
marketing power of Spielberg as a
brand name as it does about undisputed authorship, Fischer said.
“What is ironic about such
disputes concerning collective
authorship is that while cinematic practice is treated here as
anomalous, historically artistic
collaboration is seen as routine,
even if it’s not always admitted,”
Fischer said.
A classic case in point, Fischer
said, is the continuing debate
over whether the authorship of
“Citizen Kane” belongs primarily to director Orson Welles or
screenwriter Herman Mankiewicz. Although Academy Awards
for the best original screenplay
of 1941 went both to the more
famous Welles and the veteran
Hollywood screenwriter Mankiewicz, the debate, including initially
between Welles and Mankiewicz,
has continued over just who wrote
what.
“Orson Welles has long been
recognized as one of the great

cinematic auteurs as well as a
director. But in ‘Citizen Kane’
he was also, of course, lead actor,
one who plays a writer, specifically
a journalist/publisher,” and the
audience in the film’s narrative
occasionally confronts Kane’s
writing, Fischer said.
“The most interesting instance
is when Kane employee Jed
Leland, played by Joseph Cotten,
gets drunk while authoring a

he knows Leland would have
[employed], signing the latter’s
name instead of his own, raising
again the issue of authorial signature,” she maintained.
Critics also have pointed out
similarities in Welles’s own biography with Charles Foster Kane’s
early years.
“‘Citizen Kane,’ through a faux
biographical documentary about
Kane — ‘News on the March’
— raises a question that has long
plagued Barthes: What is the
relationship between the writer
and his life?” Fischer said. “Film
provides us numerous cases in
which the two figures merge.”
Among the films Fischer cited
that explored the relationship
between screenwriter and actor,
or that draw authorship into question, were:
• Woody Allen’s 1997 “Deconstructing Harry,” a comic homage
to Ingmar Bergman’s “Wild
Strawberries,” in which Allen
plays writer Harry Block.
While shooting a scene, actor
Robin Williams, who is playing
Harry’s character in a film Harry
is writing about his life, suddenly
becomes physically blurry to
everyone else.
First it’s assumed to be a problem with the camera, but “later the
same corporeal blurriness affects
Harry’s body, shifting from the
realm of his stories about his life
into the film itself,” she said.
“Harry attributes this phenomenon to an anxiety attack provoked
by his receipt of an honorary
degree. [Allen] used a cinematic
technique to render an aspect of
the writer’s consciousness. Thus
in ‘Deconstructing Harry’ we
find a complex troupe of people
going out of focus, in which
actors and writers alike have the
psychic state of panic rendered in

“Continuing conflicts play
out today between the
director’s and writer’s role.”
scathing review of an opera starring Kane’s talentless wife.”
Finding Leland in a stupor
at his typewriter, Kane usurps
Leland’s role as theatre critic and
completes the review himself.
“But rather than draft a positive
piece in his own voice, he manages to find the vitriolic power

cinematic terms as a blurry body,”
Fischer said.
• The 1981 film “Celeste,”
ostensibly about author Marcel
Proust’s last 10 years, which he
spent as a shut-in in Paris.
“But it is not his story,” Fischer
said. “Rather it is a story told
obliquely through the eyes of the

maid who served him, the historical character Celeste Albaret,
who tends to his every physical
need.”
In the context of authorship,
the film demonstrates that while
Proust is assumed to be the author
of all his works, it is Celeste who
enables him to be able to work,
literally pasting together scraps of
paper Proust had scribbled on.
• The 2000 film “Stranger
Than Fiction,” in which Will Ferrell plays an IRS auditor who runs
his life by his wristwatch.
“He is a nowhere man who,
along with the film audience,
suddenly begins to hear a female’s
voice in his head, narrating his
every action. He is a character in
somebody’s else’s story,” Fischer
said. “Later we see a female
novelist who has chosen Ferrell
as her novel-in-progress’s protagonist and, beyond that, the
author intends to kill off Ferrell’s
character.”
Ferrell succeeds in discovering
the author’s identity, but can’t
determine if his life is destined
to be a comedy or tragedy. When
the author, played by Emma
Thompson, realizes Ferrell’s character is real and has experienced
everything she has written so far,
she is horrified that she may have
been responsible for the deaths of
the protagonists in her previous
books.
“Through this stylistic strategy, the spectator experiences
simultaneously the difference
between an image sequence in a
scene — that which we see — and
its verbal description — that which
we hear through Ferrell’s head,”
Fischer said.
• The 1950 “Sunset Boulevard.” In the opening sequence,
Joe Gillis, a Hollywood screen
writer, is pictured dead, face down
in a swimming pool. “On the
soundtrack is his voice describing
his own demise, an account that
could only have occurred after he
expired,” Fischer said.
This paradox may be a precursor of some features included
in today’s DVD releases, such as
where directors comment on the
film as a disembodied voiceover,
as if from the grave; or in “The
Making of ...” documentaries
that augment movies on disk,
where post-mortem explanations
attempt to elaborate on a director’s
or screenwriter’s role, she said.
While difficult to pinpoint in
the collaborative medium of film,
cinematic authorship continues as
a theme in film narrative itself,
Fischer noted. “Whereas in 1968
Barthes declared that the author
is dead, the text he produced was
not without an author.”
—Peter Hart
n
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Science 2009 lecture

Service-based economy produces new academic discipline

I

n an increasingly service-based
world economy, employers are
seeking T-shaped students.
According to Science 2009
speaker Dianne Fodell, “We need
students to be deep in one or
more subjects, but broad across
many.”
Fodell, director of IBM’s
global university programs, spoke
here Oct. 15 on “Service Science
— Universities Collaborating
on Essential New Skills and
Research.”
IBM has been working with
universities around the world on
the emerging academic discipline
known as service science, management and engineering (SSME),
which draws on business, technology and social sciences.
“Universities are important
to IBM because we hire from
universities, but also our clients
hire from the universities,” Fodell
said. “Our clients will not be able
to find the skills that they need to
use the technologies that we want
them to have if the universities
don’t turn out [students with]
the skills.”
For instance, to serve a client
IBM may need to have employees
at several of the customer’s sites
— with perhaps some workers
in America, others in Singapore
or India.
“We have to understand how
to apply people to those jobs who
have the right skills. But we also
have to know the cultures if we are
managing the people who are in
these different cultures. We have
to understand not just what the
industry can tolerate, but what
the country and global culture is
like,” she said. Having an appreciation of how cultures differ is
important in a globally integrated
business, she said. “We need this
triple combination of skills. It’s
hard to find.”
Graduates need an understanding of people and culture in
addition to business and technology. “These are typically taught
in three different colleges within
a university,” she said.
Some change is occurring. In
many institutions, “the faculty are
walking across the halls in business
and technology schools, but the
social sciences are still left out in
a lot of universities,” she said.
Because the world economy
is moving away quickly from
agriculture and goods-based
economies to more service-based
economies, the people side of the
equation is critical. “Almost every
service business has a face-to face
component,” she said. Still, most
universities teach in the context
of products and manufacturing:
supply chains, product development, product innovation.
Given that service businesses
are very different from product
businesses, new scientific methods
need to be developed to make
service-based businesses more
sustainable, repeatable, profitable and not just one-time service
engagements.
Whereas supply chain and
inventory management are very
important in product-based businesses, expectations and demand
play a large role in service management and service science.


Service-based businesses that
manage customer demand and
expectations well, striving to
provide consistent customer experiences, tend to do well, she said,
citing Marriott and McDonalds
as examples.
Most product-based businesses
tackle innovation via an inside-out
approach: analyzing core competencies to determine what they
can make and sell. But companies
focused on an outside-in approach
— uncovering customers’ needs
through ethnographic studies and
empathetic studies, then building a
business model around delivering
the desired service — may have
more successful innovations.
An example of a service-based
business focused on the customer
experience is the American Girl
dolls. The business includes special stores and events, such as tea
parties, to which customers bring
their dolls.
“It’s very expensive, but it’s
all about the experience,” Fodell
said.
However, in another sort of

service business, such as public
services where cost as well as
customer experience matter, customer input is key for balancing
cost and experience.
“Instead of cutting all the fat,
you have to allow the customer
to judge what they want to pay
for and what they want to throw
away.”
q
IBM is among many employers concerned about getting
students into science, technology,
engineering and math (STEM)
fields, Fodell said. “STEM can’t
just be looked at as the four
subjects; they really need to be
looked at in context of the real
world and real problems and real
projects.” A recent report found
that students who participate in
challenge-based learning that
includes real-world projects and
problems tend to learn much faster
and were more likely to continue
in their programs, she said.
“University students love putting a real-world context with
service science,” she said. One

example is student interest in
helping the environment — fertile
ground for such problem-based
learning.
While IBM doesn’t write
curricula, “we can share realworld problems, industry trends,
knowledge we have from clients,”
Fodell said, adding that IBM offers
service science teaching materials
such as client case studies free at
www.ibm.com/university/ssme.
q
Teaching service science
requires different technologies.
“You don’t have a CAD/CAM
system in a service science lab. You
don’t have a manufacturing floor
environment,” Fodell said.
Instead, the service science lab
must facilitate collaborative ways
to design, simulate, rehearse and
test complex service systems.
Virtual worlds such as Second
Life can provide a testing ground
to simulate business systems and
models. IBM also has a free business process modeling “serious
game” called Innov8, in which
students must come up with the

Among the events at Science
2009 were four plenary
sessions, including, at left,
Michael Graetzel of Ecole
Polytechnique Federale de
Lausanne in Switzerland, who
gave the Provost Lecture on
“Light and Energy, Mesoscopic
Systems for Solar Power
Conversion and Storage.”
Cori Bargmann, Rockefeller
University, gave the Mellon
Lecture on “Fifty Years of
Solitude: A Circuit for Social
Behavior in C. elegans.”
Bruce Beutler, The Scripps
Research Institute, gave the
Klaus Hofmann Lecture on
“How Do We Sense Infections?
Toll-like Receptors and the
Genetic Analysis of Innate
Immunity.”
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Victor Ambros, at right, of the University
of Massachusetts medical school, delivered
the Dickson Prize in Medicine Lecture. He
spoke on “MicroRNAs, From Model Organisms to Human Biology.”

right combination of business
performance indicators to create
a successful business.
Face-to-face encounters can
supplement virtual worlds. IBM
recently facilitated “telepresence”
videoconferencing sessions in
which participants from 14 university locations across the globe
interacted. The topic: discussing
what service systems design labs
should look like.
“It was so lifelike we were
almost handing books across the
table to each other,” she said.
“The faculty loved it. They
thought it was a great way to get
together without hopping on an
airplane and going to a summit
meeting. Of course, it’s greener
and an alternative to travel.”
Fodell encourages universities to embrace telepresence, a
tool made easier because many
— including Pitt — already are
connected to the National LambdaRail network infrastructure that
enables high bandwidth systems.
The technology is useful for
distance learning, faculty advising,
presentation of theses and other
projects, Fodell said. The most
plentiful applications — which
also may be the most needed
in university-affiliated medical
centers — may be in health care
delivery through telemedicine.
q
A service systems design lab
has been built at San Jose State
University. “The objectives were
to have an environment in which
students could collaborate, have
the right technologies, be able
to simulate systems and service
systems and support social networking,” Fodell said.
The room is arranged in seven
working group clusters, each
with one wide screen monitor to
encourage collaboration. Students
do their own work in a different
place on their own computers,
but in the lab they work together.
Walls separating the clusters don’t
reach the ceiling, facilitating
interaction. And there is one large
screen in the room to allow the
professor to show something to all
the groups at once. “The room is
very active and very busy and there
are real-world projects they’re
working on,” Fodell said.
Getting buy-in from faculty
for the shift in paradigms isn’t
difficult, Fodell said. “Universities
are very siloed — we don’t see
the inside organization changing
too much, but the service science
message is an easy sell to faculty.
Faculty get it, faculty agree with
it and a lot of faculty are working
parts of service science into their
existing curriculums.”
Most service science is developing at the graduate level where it
is easier to add programs or make
changes. For those in undergraduate programs where there is no
room to add to the curriculum,
“You can teach in the context
around services; you can teach
with service projects; you can teach
with examples of services businesses and case studies, and this
whole challenge facing projectbased concepts,” Fodell said.
“It’s an easy sell, but it takes
awhile and it takes a mindset.”
—Kimberly K. Barlow
n
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Pitt’s ninth annual Teaching Excellence Showcase, held Oct. 21, included presentations from
winners of 2008-09 innovation in education
grants and conversations on teaching methods
and techniques with faculty, as well as workshops
and technology demonstrations led by Center for
Instructional Development and Distance Education (CIDDE) staff. The event was sponsored by
the Provost’s Advisory Council on Instructional
Excellence and coordinated by CIDDE.
This year, many of the sessions were recorded in
webcast form. Those webcasts are posted online at
https://cidde-web.cidde.pitt.edu/mCast/default.
asp?mCast=BbmCast.

Why don’t students read the readings?

W

hy don’t students do
their assigned readings?
Inquiring CIDDE minds went
straight to Pitt students to find out
— and some of what they learned
was surprising.
CIDDE senior instructional
designer Carol Washburn shared
students’ frank perspectives and
offered faculty some strategies
for combating the perennial
problem.
Turning to videotaped interviews, Washburn revealed some
answers straight from students’
mouths: “I’m busy. If I did all the
readings for the classes I wouldn’t
have enough time in the day,”
one admitted, noting that she
will read if a test is looming. And,
“Sometimes if the professor makes
it seem interesting, then I’ll want
to do it,” she said.
Another student said his priority is to read for classes in his
major first and worry less about
readings for other courses because
he’s more interested in his major
courses, which are what he’s here
to learn about.
If the instructor is excited
about the material, he also said
he’s more likely to read it.
A third student takes his professors’ lead in deciding what to
read: “If the professor says it’s
not important, I won’t treat it as
important” is his attitude.
Washburn confirmed the
insights with her own daughter,
a nursing student who said it’s all
about priorities, given her limited
time. Consequences — such as an
impending quiz — are a motivator.
Likewise, courses in her major
take priority. And, her daughter
told her, why a reading is being
assigned matters. “If I don’t see a
relevance, I don’t have time to do
what everybody is assigning.”
Turning to her audience of
faculty members, Washburn asked
— with mixed results — whether
they did all their assigned read-

ings when they were in school.
For those who confessed they
didn’t, many of the reasons were
the same. They didn’t have time;
some material was boring; some
seemed irrelevant, and in some
cases there were no consequences
for not doing the reading.
Washburn said faculty play a
role in the problem by not holding students accountable for the
reading and by failing to communicate the value of the readings
to the class.
Noting that the students on
the videotape were a sampling
from many who said essentially
the same thing, Washburn summarized two ways to get students
to do the reading: Hold them
accountable and be enthusiastic
about the material. “They want
to see why you’re enthused. This
isn’t just enthusiasm about your
discipline or about your particular
topic but why you’re enthused
about the readings,” she said.
q
So why do professors assign
readings? Do they have a purpose
in mind, or do they assign readings
because they think readings are
part of what the college experience
should be?
“I met with a faculty member
not long ago, and she assigns her
students about 500 pages a week,”
Washburn said, wondering aloud
about the results if all professors
did the same. “Her point was,
‘These are college students; they
should be reading.’”
It’s not uncommon for faculty
to arrive with a load of books when
they meet with her to design new
courses, Washburn said. Faculty
will argue that all the books are
important, and will want their
students to read them all. But from
an instructional design standpoint,
Washburn said, the criteria for
required reading lies in the course
objectives.
“From our point of view,
the only things they should be

required to read is the information that will help them achieve
the objectives. Other readings are
optional.”
Stronger students and those in
the major will do the extra readings, Washburn said.
At the most basic level, teachers want their students to read for
understanding.
However, faculty need to keep
in mind that students — freshmen
in particular — often don’t know
how to extract meaning from
what they are reading, Washburn
said.
Technology complicates mat-

ters for today’s students, who have
grown up digesting information
in short blurbs: 30-second TV
commercials and brief Facebook
postings.
“If we’re assuming that reading
facilitates understanding, imagine
that you’re working with freshmen: Freshmen who don’t have
a solid grounding in what you’re
trying to teach. Freshmen who
have four other competing courses
to go through. Freshmen who
don’t know up from down because
they’re trying to make sense of
their lives,” Washburn said.
“The literature tells us that

they look to you as the authority,”
she said. “They look to a book
also — if they do the reading —as
authority.”
However, “We’re making a big
assumption if we’re saying reading facilitates understanding and
students read for understanding,
because they don’t know how to
do it,” Washburn said. If you ask a
freshman to highlight the important parts, she noted, “the whole
book becomes yellow,” because
they simply don’t know how to
extract the meaning.
Regardless of why that’s the
CONTINUED ON PAGE 10

Mike Drazdzinski/CIDDE
CIDDE senior instructional designer Carol Washburn offered faculty ways to combat the frustrating
problem of students who come to class unprepared in her session, “Why Don’t You Do the Readings
(Before Class)?”
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Giving law students the write stuff

A

ponent, even though it meant a
lot more time and effort grading
papers. Madison assigns three
four-page papers each semester,
something atypical for law professors, he said.
“If you talk to anyone out in
the world of law practice, whether
they’re in a law firm or prosecutor’s
office or government agency or a
company with a legal department,
they’ll tell you that the No. 1
thing they look for when they’re
hiring lawyers, whether it’s new
lawyers or experienced lawyers,
is can they communicate effectively? Can they write well, can
they speak well, can they handle
themselves with clients, or colleagues, or adversaries or judges
or what-have-you?” Madison
maintained. “Law schools historically have not invested very much
time in this.”
The traditional law curriculum
is divided into substantive courses
and a skills track for first-year
students, he explained.
“Typically, the skills course is
taught by non-tenured faculty and
focuses on how to write and how
to do research. Once students have
done that for a year it’s assumed
you know the basics, and off you
go into your upper-level substantive law courses, where your entire
grade is based on an exam at the

end of the semester or the end of
the year. You’ve got one shot at
it: no mid-term exams, no papers
assigned to monitor your progress
over the course of the semester,”
Madison said. “Frankly, a final
exam is not a good proxy for
gauging whether your students
are getting what they need to have.
They have far less training in really
critical, practical skills than would
be optimum.”
That traditional model over
the years has been tweaked a bit,
he noted, with more professors
giving mid-terms and with law
clinics offering a small number of
students an opportunity to interact
with clients.
“You also have more advanced
courses in legal writing and legal
research, but these typically still
are separate and distinct from the
core substantive law courses,”
Madison said.
Particularly in the arts and
sciences, but in most disciplines
as well, Pitt has a long-standing
commitment to its communication across the curriculum
program, he noted. “This is a
well-established, well-theorized,
well-supported program, but it’s
never penetrated the law school.
So what I’m doing in part is reinventing the wheel.”
A barrier to a successful writing

Mike Drazdzinski/CIDDE

ward-winning law professor and associate dean Mike
Madison had a difficult
time adjusting to the rigors of
teaching after practicing law for
nine years.
“Based on my experience as
a long-time practicing lawyer
before going into teaching, when
I came to the law school in 1998
I was sort of living two lives,”
Madison told a discussion group
at last week’s Teaching Excellence
Showcase.
Madison, who teaches upperlevel courses in the various disciplines of intellectual property
law, such as copyright law and
trademark law, spoke on “Writing
to Learn.”
“In my teaching I was still relying very heavily on my experiences
as a practicing lawyer and being in
court,” said Madison, who won a
2009 Chancellor’s Distinguished
Teaching Award. “So I was
divorced from what I was doing
in terms of standard teaching
methods in the classroom, which
was assign a casebook, lecture and
give an exam.”
But his legal practice experience gradually melded with his
teaching philosophy, and that
reconciliation led him to augment
traditional law school teaching
techniques with a writing com-

Law professor and associate dean Mike Madison explained his teaching philosophy regarding the
need for writing assignments in the law curriculum during a discussion on “Writing to Learn” at the
Oct. 21 Teaching Excellence Showcase.

component in upper-level classes,
ironically, is the legal writing
structure taught in the first-year
skills track, Madison said. Regardless of first-year students’ academic background, they are told
to abandon whatever composition
techniques they’ve learned.
“From the standpoint of writing, they’re given a very narrow
set of rules to work with: This is
a legal memo; this is how it has
to sound, this is how you format
it, this is how you structure your
sequences, this is how you adopt
and apply precedents,” Madison
explained. “It’s a very narrow box
that we teach them to live in as
writers and thinkers. In my courses
I want to loosen that up a bit.”
In a standard first-year writing
assignment, law students would be
given two cases that addressed the
same issue but resulted in different outcomes; they are asked to
write an analysis that reconciles
the decisions, he said.
“It is not a very realistic kind
of a problem in terms of what
lawyers are typically asked to do in
practice. It’s a building block, but
it’s not a final product,” Madison
said. “I’m working with more
advanced students, so I’m going
to give them problems that are
designed to echo the kinds of
writing that a practicing lawyer
would actually do. I tell them
upfront, ‘This is the design of the
class: the integration of substance
knowledge of the law, problemsolving orientation of the law and
communication skills.’”
As an example, Madison said,
“Suppose your [law firm] boss
comes to you and says, ‘I was on
the phone with a long-time client
and he was screaming and yelling
about something that he couldn’t
completely explain, so I’m going
to dump this on you’ — That’s
a real problem. I may give my
students that kind of problem,
with an intentionally vague set of
instructions, with an unsettling
starting point.”
Along with the intended ambiguity, Madison offers support for
the students’ efforts. “I give them
a lot of time and the ability to
collaborate and the opportunity
to ask me questions, and when
they’ve turned in their papers, I
give them an enormous amount
of feedback, and we repeat the
process over the course of the
semester,” he said.
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case, the practical challenge for
faculty is in helping students
achieve the course objectives.
“Often times when I work with
faculty, I hear them say, ‘I want
my students to think like a criminologist or like an archaeologist
or think like a writer … . We take
a lot of time trying to model that
thinking process for our students
because we know that’s important
for them to see,” she said.
Washburn suggested using
“talk out loud” techniques to solve
problems so students can understand problem-solving processes.
“You all are at the expert level and
your students are at the novice
10

level. They don’t see the connections, they don’t see the patterns
that you do.”
q
Faculty not only need to integrate readings into their teaching
but also should integrate teaching
into feedback about the reading.
Washburn reiterated that students need to feel the professor’s
excitement about the reading.
She asked the faculty to consider how assigned readings are
explained. “Are they just on the
syllabus and you expect them to
do them week after week?” Or,
she asked, is the information foreshadowed by saying something

such as “The stuff you’re going
to be reading today is important
because … .”
Professors also can integrate
the readings by challenging students to do something with the
material, she said: Perhaps ask
students to identify three main
points in the reading that conflict
with their current viewpoint, or to
compare and contrast ideas.
Professors can help students
grasp important points by handing
out study questions to guide the
students as they read.
In class, she said, the professor
can focus on a page of the reading
that they feel is very important and

ask students to identify the most
important point.
Another technique is to allow
students to write major concepts
and notes from their reading on
an index card that they can use
during exams. Some professors
collect them after each reading
assignment and return them to
students during the pre-exam
study review.
Providing students an incentive to do the readings is key.
“What’s important is that people
have a clear expectation of what’s
going to happen and what you
expect,” she said.
—Kimberly K. Barlow
n
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“I do give feedback that’s often
harsh. I’m not a teacher who goes
out of his way to say praiseworthy
things to build confidence. I want
them to get authentic not synthetic
feedback. And that’s discomforting
to them. Most of them are coming
from undergraduate programs
where they’ve never been seriously
criticized.”
The ambiguity of assignments
also makes students uncomfortable, at least initially, Madison
said. “I tell them: ‘Get used to it,
this is the way the professional
world works if you’re a practicing
lawyer. You need to get comfortable with exercising judgment
when you’re really not on firm
footing.’”
By and large student writing at
the beginning of the semester is
mediocre, but almost always there
is marked improvement by course
end as students grow more familiar
with these kinds of assignments,
Madison said.
Occasionally, Madison will
create hypothetical problems from
current events. “For example, it
was in the news that colleges and
professional leagues are increasingly unhappy with high schools
that use logos on their football
helmets that copy the logos of
their teams. So, I say, ‘For the
moment you’re all going to be
counsels for the colleges. What
do you do?’”
The substantive answer is
first to craft a cease-and-desist
letter and see what the response
is, he said.
“Then I flip it around and
say, ‘Now you represent the high
school and you get this ceaseand-desist letter, what do you do?
You’re the solicitor for the school
district. You’re no expert in this
field, but you got the letter. Do
you ignore it? Do you call outside
counsel? Do you go to the school
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“So we talk about all the
dynamics and the pragmatics and
the risk assessments that relate to
the legal doctrine, and then they
have to write about it,” Madison
said. “My goal is to get them to
be able to write and think in the
discipline of copyright law. They
need to be able to express and
to think critically about the core
concepts of copyright law — What
can be protected by copyright law,
who is liable to whom, how do you
build transactions in copyright
law? — and there’s a vocabulary
and syntax that go with all of that.
So I’m concerned simultaneously
about both communicating effectively and doing it in the context
of copyright law.”
Students are uncomfortable
with the ambiguity and the harsh
critiques of their written work
and, as a result, enrollment in
Madison’s courses of late has
dropped significantly and he
often gets poor evaluations. “I get
mediocre reviews from students
in class, but I get extraordinary
reviews from my former students
and from alumni and other folks
who are hiring our students,”
Madison said.
The real payoff is at the job
market end, Madison said. “Students see what the real world is
like, then the light bulb goes off:
They see the connection between
these writing assignments and
how it pays off career-wise. Once
you get out into the professional
world, you need to adapt your
disciplinary training to your
own style, your own methods,
you own experience, your own
clients’ needs or your audience’s
needs and you need to be able
to exercise your own judgment,
rather than do what other people
have told you.”
—Peter Hart
n

Managing student responses

W

hen a teacher solicits a
response from a student
and that response is too
far afield from the subject at hand,
how does the teacher maintain
control of the conversation without disrespecting the student?
How can an instructor effectively “scaffold” student responses,
without rehashing off-point or
incorrect ideas, in order to build
a consensus toward the learning
goals?
These and related issues
where covered in a small-group
discussion led by award-winning
teacher Jen Cartier, who spoke on
“Orchestrating Productive Classroom Talk,” part of the Oct. 21
Teaching Excellence Showcase.
Cartier, who won a 2009 Chancellor’s Distinguished Teaching
Award, is assistant professor and
science program chair in the
School of Education’s Department of Instruction and Learning.
She teaches science pre-service
graduate students in the education
school and also is affiliated with
Pitt’s Center for Urban Education, through which she teaches
basic science to 9th graders at
the new University Preparatory
High School.
According to Cartier, educational research has demonstrated
the need for students to have the
opportunity to make meaningful
connections between what they
already know and the new ideas
being presented in the classroom
setting. That fact puts the burden
on instructors to respond to students’ thoughts, as well as to direct
them toward the class goals.
Some of the general goals
of classroom discussion include
bringing out multiple perspectives; keeping students engaged;
promoting understanding; generating active learning, and gauging
whether students are absorbing

the material.
“Part of the job of the instructor is to build on students’ ideas
and maybe take apart what students say in class, to move them
to where you as the expert want
them to go,” Cartier said.
“That’s a pretty tricky job. You
have to build up some trust with
students, because they’re going
to tell you what they’re thinking
and in some cases you want them
to reject some aspects of what
they’re thinking or at least think
about it differently. That can be
uncomfortable.”
Drawing on educational
research conducted by her School
of Education colleagues Mary
Stein and Margaret Smith, among
others, Cartier outlined five practices, or groups of questions to be
asked by the instructor, for guiding
classroom discussion.
The five practices are:
• Anticipate. “Think in
advance about what students are
likely to say,” Cartier recommended. “What are some of the
most likely misconceptions? In
what contexts have students previously encountered the key ideas
underlying the lesson?”
• Monitor. “How do you
determine what individual students are thinking about a particular problem or topic? What
questions can the instructor ask
to clarify their thinking?”
• Select. “Which students or
groups of students show evidence
of the ideas important to the
lesson, and how will the instructor
keep track of who thinks what?”
• Sequence. “Which students
should be chosen to express their
ideas first? Which ideas will the
instructor highlight? Who should
be called on to respond to the
expressed ideas? How do the
responses support or challenge
those ideas?”

Award-winning teacher Jen Cartier of the School of Education led
a discussion at the teaching showcase on “Orchestrating Pro-

• Connect. “How will the
instructor support students in
making explicit connections across
these ideas? How will the instructor ensure that the discussion concludes with a clear message?”
What the researchers are
suggesting, Cartier said, is for
the instructor to plan in advance
where the discussion should go
and incorporate that into the
lesson plan.
There are a number of good
techniques to get the ball rolling,
she said.
Cartier has her students work
in groups of three or four, asking
each group to take five minutes
and write down on a white board
the top two or three ideas or
responses they have on a question
she’s asked.
She displays these white boards
around the room and asks her students to do a “gallery walk,” examining the other groups’ thoughts.
At the same time, Cartier evaluates
the responses herself and hones in
on those closest to the educational
goals.
“If you ask the small groups
to report out, you don’t really
have control of which ideas will
be brought out first,” she said.
“Sometimes that’s fine, but sometimes I want to start with a model
and build a ‘scaffold’ as the models
get more complicated.”
Once a set of ideas is expressed,
the instructor can choose which
group should respond, based on
the relevance of their ideas as
evaluated during the gallery walk,
Cartier said. “You really want
students to be active and listening,
in addition to reconstructing their
own thinking,” she said. “I then
ask: ‘We’ve heard what this group
has to say. What does your group
have to contribute that either challenges something or reinforces
something?’ I don’t want them to

tell the whole story A to Z about
what their group put on a white
board. I want them to focus on this
in particular. It helps them make
the connections more efficiently.
They don’t have to sift through the
whole story, but can zone in on the
important connections.”
Other “scaffolding” methods
include having one member
of a group report out for that
group, then having another group
respond to the first group’s ideas,
and having a third person summarize the differences and similarities
of the two groups’ ideas.
Another technique Cartier
cited: An instructor can ask students to respond to a question
in writing, collect the responses
and redistribute them to the
class for students to respond in
writing to the initial response.
The instructor collects those and
redistributes them again, asking
a third person to summarize the
collective views.
Students in this process are
more comfortable summarizing
others’ ideas than stating their own
ideas, “but at the same time they
feel like they’re contributing,”
Cartier said.
As for dealing with responses
that don’t really belong in a discussion, Cartier recommends the
“parking lot” technique. “What
you do is say, ‘I hear what you’re
saying, but it’s [tangential] to this
discussion, so let’s just park your
idea over here and we’ll get back
to it when the time comes.’”
Cartier acknowledged that
her techniques may not suit every
course or subject. She added
that her methods of controlling
classroom discussion take quite a
bit of practice in sorting through
a number of responses quickly.
“You have to try it a few times to
get good at it,” she said.
—Peter Hart
n
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ductive Classroom Talk,” offering advice on how instructors can
guide classroom discussion toward educational goals.
11
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From left, Renee Smith Clark, Sala Udin, Wajihah Abdullah, Marvin Greer and Curtiss E. Porter were
among the panelists who offered insights into the impact of the Black Action Society’s 1969 takeover of Pitt’s computer center.

Lessons learned from 1969
computer center takeover
A

12

ticipated in the takeover, said the
computer center “was the heart of
the University. The significance
of taking it over meant we were
stepping on the heart to make
somebody listen to us.”
Abdullah, known as Jenny
Smith when she was a Pitt student, said she was one of 43 black
students among 50 freshmen who
arrived at Pitt in summer 1968 on
full scholarships for pre-college
prep work and a head start on
college work through the “Project
A” program.
She arrived expecting to find
more black students at Pitt, given
that the campus is bordered by an
African-American community.
Instead, she recalled, there were
only 30-35. The addition of the
Project A students raised the total

to nearly 100, a figure she termed
“unacceptable.”
The computer center takeover
“was something that had to be
done, needed to be done and now
we have a community that is much,
much greater than what we started
out with,” Abdullah said.
q
In considering what today’s
students might learn from the
actions of those who cleared a path
for them 40 years ago, panelists
stressed the importance of passion,
personal excellence and a connection to the community.
Luddy Hayden, a founding
member of BAS, said, “You have
to have passion about what is right.
In the absence of passion, I don’t
believe progress gets made.”
Former BAS member Marvin

were those who were in the dorm.
Everybody had to decide what the
cost was going to be.”
Today the same consideration
applies. “Our young people have
to count the cost before they make
the commitment to do what they
feel in their hearts what they need
to do.”
Udin added that it’s not only
about students counting the cost,
but also about counting what
they owe.
“When we first started this
movement, the difference between
the black community and the
black community on campus was
almost indistinguishable,” he said.
“Many of the people in those BAS
meetings were not students. They
were community people, and the
community struggle and the BAS
struggle was one struggle.”
That connection is being lost,
he said. “Now there are many
students … who do not believe
they have a connection or a debt
to pay. They don’t believe that
their success here as middle-class
students is because somebody paid
a debt for them,” he said.
“We have to be able to communicate the relationship of
their struggle as students to the
struggle in the community. It is
one struggle. There are not two
communities, and we have failed
to do that adequately.”
The history of civil rights
pioneers on campus needs to be
told, Abdullah said.
She admitted the older generation perhaps has dropped the
ball in passing along that history.
“Our young people now aren’t
recognizing what was sacrificed
for them. We were blessed to
know and get the history to see
what was sacrificed for us to be at
the University of Pittsburgh, but
we also must spread this news on
to our generation now,” she said,
adding there remains more to be
done. “Bringing back the memories of what went on is really a big
help for us to go further.”
—Kimberly K. Barlow
n

Kimberly K. Barlow

s part of Pitt’s 2009
homecoming activities
last weekend, the African American Alumni Council
recognized the contributions of
campus civil rights pioneers and
commemorated the 40th anniversary of the Black Action Society’s
takeover of the University computer center — a non-violent
protest that prompted efforts
to improve African-American
academic resources and increase
the number of black students and
faculty members at Pitt.
In commemoration of the
Jan. 15, 1969, event, the AAAC
dedicated a plaque in honor of
those pioneers and hosted an
Oct. 23 panel discussion featuring
former BAS members, including
some who participated in the
computer center takeover. The
panelists shared their thoughts
on the significance of the event
and offered insight into the lessons their actions hold for today’s
students.
q
Joseph P. McCormick II, BAS
chair at the time of the computer
center takeover, compared the
action to a stone dropped into
still water.
Noting that there were fewer
than 30 African-American students on campus when he arrived
in 1965, he said, “The rings that
have gone out, you see around the
room. You see it in four deans of
African descent who have been
here at the University of Pittsburgh: Jim Kelly in education;
Dave Epperson in social work;
Lawrence Howard in GSPIA;
the current dean of the School of
Social Work [Larry Davis], and
the tremendous number of African
Americans who have come in since
that time.”
Panelist Sala Udin, who as a
community activist helped create
the BAS, quoted Frederick Douglass in recalling the events of
1969. “‘Power concedes nothing
without a demand. It never has and
it never will,’” Udin quoted. “We
understood that. The University
would not have conceded a single
inch if we were not willing to take
risks and raise the stakes.”
Wajihah Abdullah, who par-

Greer, another of the original
Project A students, pointed out
several fellow Project A members
in the audience who went on to
earn post-graduate degrees.
He counted scholarship money
as the most important tool he and
his program classmates had, but
also urged today’s students to dedicate themselves to excellence.
“It’s a personal commitment.
What we have to do is take charge
of our own self. We can’t depend
on the University. Once we get
in, we’ve got to move forward. I
think the critical part is getting
the University to find money so
more black students can get here.
Once they get here, they have to
produce,” Greer said.
Curtiss Porter, a founding
member of BAS and now chancellor of the Penn State Greater
Allegheny campus, reiterated the
importance of personal excellence
and integrity. “Those individuals
who did what they did on this
campus 40 years ago were operating at a level of individual excellence. If they had been a bunch
of duds, this wouldn’t have happened,” he said. “Each of us has
to have a commitment to being
the best quality of individual as
we can be.”
Renee Smith Clark, one of
the students who took over the
computer center and now dean of
student development at Community College of Allegheny County,
said she has struggled with the
question of what she would say to
students if she were faced now, as
an administrator, with something
similar to the computer center
takeover.
“I would tell them, count the
cost,” she said.
Although the Pitt takeover was
non-violent, that was not always
the case in campus protests of
that era. “Count the cost — this
is not 1968. We could have gotten
ourselves killed,” she said.
“There were those who were
there in body, there were those
who were there in spirit. There

A montage of news items and images from the early days of the
civil rights struggle on campus is part of an exhibition chronicling
40 years of African-American progress at Pitt.

The exhibit, which opened Oct. 23, will be on display in the
ground floor lobby of Hillman Library through the end of February, which is Black History Month.
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Alzheimer’s,
age shrink
hippocampus
While aging and Alzheimer’s
disease for the most part shrink
different areas of the brain, both
cause volume reductions in one
critical region: the hippocampus, the brain’s key memory and
learning center. These findings by
School of Medicine researchers,
published in the online issue of
Neurology and slated for its Dec.
1 print edition, indicate why old
age is a significant risk factor for
developing dementia.
Lead investigator Cyrus A.
Raji, who is in the MD/PhD program at the School of Medicine,
said: “Brain shrinkage of the hippocampus occurs both in normal
aging and in Alzheimer’s, but
this shrinkage is more dramatic
in Alzheimer’s and is not a part
of normal aging. With older age,
shrinkage was shown in our study
to affect many parts of the brain
including the frontal lobes that
control attention and planning.
However, hippocampus volume is
most reduced with aging and this
may create a special vulnerability
of that region to Alzheimer’s
disease.”
Using high-resolution 3-D
volumetric scans from more than
200 elderly subjects enrolled in the
cardiovascular health study-cognition study, the Pitt researchers
studied the effects of both normal
aging and Alzheimer’s disease on
the brain. Researchers looked
at what parts of the brain were

affected by both normal aging
and Alzheimer’s in 169 cognitively
normal people who stayed normal
five years after their scan and 33
people with a clinical diagnosis
of Alzheimer’s. The researchers
accounted for gender, race and
education.
Study co-author Oscar L.
Lopez, a neurology faculty
member in the School of Medicine, said, “This study is a first
step. We now need to understand
why the unique factors with older
age are causing brain shrinkage.
If we can identify those factors,
we may be able to reduce the risk
for Alzheimer’s disease in the
future.”
Other Pitt co-authors of the
study were Lewis H. Kuller,
Distinguished Professor in the
Graduate School of Public Health,
and James T. Becker of psychiatry.

Pricier therapy
no better for
treatment of
arthritis

In a comparison of standard treatments for rheumatoid
arthritis (RA), researchers at the
School of Medicine found that less
expensive triple-drug therapy is
as effective as its more expensive
biologic drug-based counterpart. The results were presented
recently at the American College
of Rheumatology annual scientific
meeting.
Larry Moreland, lead investigator of the study and chief

of rheumatology at the School
of Medicine, said: “While both
therapies we studied are effective
treatments for early rheumatoid
arthritis, there is a notable price
difference between the two treatments. Biologic drug treatments
are significantly more expensive
than the alternative.”
In the two-year study, initiated
while Moreland was at the University of Alabama-Birmingham,
researchers looked at the benefit
of taking either a combination
of three oral disease-modifying,
anti-rheumatic drugs (DMARDs),
or a combination of one DMARD
and a biologic drug, also known
as a TNF antagonist or anti-TNF
therapy.
DMARDs, which for the
purpose of this study included
methotrexate, sufasalazine and
hydroxychloroquine, are a class of
drugs known not only to reduce
inflammation and pain, but they
also slow the overall progression
of disease.
Biologic drugs are given by
injection and lessen inflammation by interfering with biologic
substances that cause or worsen
the inflammatory process. For
this study, researchers studied
the effects of the biologic drug
etanercept.
Researchers followed 755 participants who were diagnosed with
early RA, randomly dividing them
into four treatment groups. Two
groups began with triple DMARD
treatments, while the other two
were treated with a combination
therapy of methotrexate and

etanercept. At the two-year mark,
researchers found no difference
in the average levels of DAS28,
a measurement of swollen and
tender joints, level of inflammation and patient-reported pain
between patients randomized to
etanercept or triple DMARD
therapy.
“This study was the first to
directly compare these two RA
therapies, and data from this investigator-initiated study provides
critical information for researchers,” Moreland said. “However,
much more work is needed in
order for physicians to be able to
better prescribe the most effective
therapies for individual patients.
Specifically, this study did not
examine data from patient X-rays,
which could provide crucial future
data for determining how each
of these drug treatments affects
the body.”

Researchers ID
tiny RNAs

Tiny strands of RNA previously dismissed as cellular junk
actually are very stable molecules
that may play significant roles
in cellular processes, according
to researchers at the School of
Medicine and the University
of Pittsburgh Cancer Institute
(UPCI).
The findings, published in
the online version of the Journal
of Virology, represent the first
examination of very small RNA
products termed unusually small
RNAs (usRNAs). Further study of
these usRNAs, which are present
in the thousands but until now
have been neglected, could lead

to new types of biomarkers for
diagnosis and prognosis and new
therapeutic targets.
In recent years, scientists have
recognized the importance of small
RNAs that generally contain more
than 20 molecular units called
nucleotides, said senior author
Bino John, faculty member in the
School of Medicine’s Department
of Computational Biology. “But
until we did our experiments,
we didn’t realize that RNAs as
small as 15 nucleotides, which we
thought were simply cell waste,
are surprisingly stable, and are
repeatedly, reproducibly and
accurately produced across different tissue types.” John said. “We
have dubbed these as usRNAs,
and we have identified thousands
of them, present in a diversity that
far exceeds all other longer RNAs
found in our study.”
The team’s experiments began
with the observation that the
Kaposi sarcoma-associated herpesvirus produces a usRNA that
can control the production of a
human protein. Detailed studies using both computational
and experimental tools revealed
a surprisingly large world of
approximately 15 nucleotide-long
usRNAs with intriguing characteristics.
Many usRNAs interact with
proteins already known to be
involved in small RNA regulatory
pathways. Some also share highly
specific nucleotide patterns at one
end. The researchers wrote that
the existence of several different
patterns in usRNAs reflects the
diverse pathways in which the
CONTINUED ON PAGE 14
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RNAs participate.
“These findings suggest that
usRNAs are involved in biological
processes, and we should investigate them further,” John noted.
In addition to exploring biomarker potential, he and his colleagues plan to better characterize
the various subclasses of usRNAs,
identify their protein partners
and study how they are made in
the cell.
Co-authors of the paper were
Zhihua Li, Sang Woo Kim and

Yuefeng Lin of the Department of
Computational Biology, Patrick
S. Moore of the Department
of Microbiology and Molecular
Genetics and the UPCI molecular virology program and Yuan
Chang of the UPCI molecular
virology program.

Promising HIV
treatments
found

While studying an HIV protein that plays an essential role in

AIDS progression, researchers
at the School of Medicine have
discovered compounds that show
promise as novel treatments for
HIV. Their work appears online
in the journal ACS Chemical
Biology.
HIV drug discovery efforts
have met with little success in
finding compounds that interact
with an important HIV virulence
factor, called Nef, because it lacks
biochemical activity that can
be measured directly, explained
senior author Thomas E. Smithgall, William S. McEllroy Professor and chair of the Department
of Microbiology and Molecular
Genetics.
Smithgall’s team developed
an assay to measure Nef function
indirectly by coupling it to another
protein, called Hck, which Nef
activates in HIV-infected cells.
Because Hck activity can be measured easily, the investigators were
able to use it as a reporter for Nef
activity in an automated highthroughput screening process.
In collaboration with Pitt’s
Drug Discovery Institute, they
screened a library of 10,000
chemical compounds against the
coupled proteins to see which ones
influenced Nef-induced activation
of Hck.
They confirmed that three
compounds inhibited the activity of the Nef-Hck complex and,
more importantly, all of them also
interfered with HIV replication.
One compound was so effective
that it suppressed HIV replication to undetectable levels in cell
culture experiments.
There is evidence that people
infected with HIV variants that

have mutations in the Nef gene
take substantially longer to
develop disease symptoms or
AIDS, Smithgall said. In animal
models, disrupting the production of Nef from the virus or its
interaction with Hck also delays or
prevents disease symptoms.
The next challenge for the
researchers will be to determine
whether these compounds also
interfere with progression of
AIDS-like disease in animal
models by blocking Nef function.
Smithgall added that Nef
is just one of several so-called
“accessory proteins” encoded by
HIV that are important virulence
factors in AIDS. Inhibitory compounds against some of the others
might be revealed using a similar
coupled protein approach for high
throughput screening.
Co-authors of the paper
included Lori Emert-Sedlak,
Toshiaki Kodama and Edwina
C. Lerner of the Department
of Microbiology and Molecular
Genetics; Weixiang Dai and Billy
Day of the School of Pharmacy
Department of Pharmaceutical
Sciences, and John S. Lazo of the
School of Medicine’s Department
of Pharmacology and Chemical
Biology.
Day and Smithgall also are
members of the Drug Discovery
Institute, which is directed by
Lazo.

CD47 path
disruption
spares healthy
cells, but kills
cancer

Researchers at the School of
Medicine and the National Cancer
Institute (NCI) have found a way

2 Pitt centers picked for consortium
Two Pitt centers have been
selected by SAIC-Frederick, the
National Cancer Institute’s prime
contractor, to participate in the
NCI’s Chemical Biology Consortium (CBC), a newly created
network of government, industry
and academic researchers who will
work to discover and develop new
cancer treatments.
The University of Pittsburgh
Chemical Diversity Center (UPCDC) and the University of
Pittsburgh Specialized Application Center (PSAC) have been
chosen as two of the 12 participating centers.
CBC is a component of the
National Cancer Institute’s experimental therapeutics program,
which aims to streamline the
development and testing of promising new anticancer drugs and
expedite their delivery to patients.
Through the consortium, chemists, chemical biologists, computational chemists, pharmacologists
and molecular oncologists will
focus on identifying and developing novel cancer drugs that work
on high-risk biological targets
that have not been pursued by the
commercial sector.
Donna M. Huryn is principal
investigator of UP-CDC and a
faculty member in the School
of Pharmacy. Other members of
the UP-CDC are co-principal
investigators Peter Wipf, Distinguished University Professor
in the departments of chemistry
and pharmaceutical sciences, and
Gabriela Mustata, pharmaco14

informatics specialist in the
Department of Computational
Biology, School of Medicine.
The PSAC research team will
be led by John S. Lazo, Allegheny Foundation Professor in the
Department of Pharmacology
and Chemical Biology, School
of Medicine, who also is director
of the University of Pittsburgh
Drug Discovery Institute and
co-director of the University
of Pittsburgh Cancer Institute
molecular therapeutics and drug
discovery program.
Lazo said, “The University of
Pittsburgh is extremely fortunate
to be the only institution with two
CBC centers. In the PSAC, we
have the ability to design intelligent assays and screen tens of
thousands of compounds that will
be valuable in our quest to discover
new cancer treatments.”
PSAC is co-directed by Paul A.
Johnston of the medical school’s
Department of Pharmacology and
Chemical Biology.
Other participants are: Burnham Center for Chemical Genomics; Emory Chemical Biology
Discovery Center; Fragment
Discovery Center at the University of California-San Francisco;
Georgetown University Medical
Center; NIH Chemical Genomics
Center; Comprehensive Chemical Biology Center; Southern
Research Institute; SRI International; University of Minnesota
Chemical Diversity Center, and
Vanderbilt Chemical Diversity
Center. 			
n

not only to protect healthy tissue
from the toxic effects of radiation
treatment, but also increase tumor
death. The findings appear in Science Translational Medicine.
More than half of all cancer
patients are treated at least in
part with radiation, said study
co-author Jeff S. Isenberg of
pulmonary, allergy and critical
care medicine.
The same radiation that kills
cancer cells also can destroy
healthy ones, causing side effects
such as nausea and vomiting,
skin sores and rashes, weakness
and fatigue. Long-term radiation
exposure can lead to the scarring
and death of normal tissue.
Isenberg and his NCI colleagues have identified a biochemical signaling pathway that
can profoundly influence what
happens to both cancerous and
healthy cells when they are
exposed to radiation.
In mouse experiments, they
found that blocking a molecule
called thrombospondin-1 from
binding to its cell surface receptor, called CD47, affords normal
tissues nearly complete protection
from both standard and very high
doses of radiation.
There have been concerns that
approaches to spare healthy cells
inadvertently will risk protecting
tumor cells, noted senior author
David D. Roberts of the NCI’s
Center for Cancer Research. But,
he added, “In our experiments,
suppression of CD47 robustly
delayed the regrowth of tumors
in radiation-treated mice.”
It’s not yet clear why disrupting
the CD47 signaling pathway leads
to these effects, the researchers
said. It’s possible that radiation
impairs the immune response to
tumors even while killing tumor
cells, but suppression of CD47
keeps the immune cells safe.
Decreasing CD47 levels on tumor
cells also could make them more
sensitive to attack by the patient’s
immune system after treatment.
Or, suppression of injury to vascular cells might improve blood
flow to allow naturally occurring
anti-tumor immunity to reach
cancer cells more easily.
Isenberg and his team are
examining multiple disease treatment strategies for pulmonary
hypertension, wound healing,
sickle cell disease and heart
attacks, based on the blockade
of the thrombospondin-1/CD47
pathway.

Tularemia
vaccine target
identified

Immunologists at the School of
Medicine and Children’s Hospital
have found a unique quirk in the
way the immune system fends off
bacteria called Francisella tularensis, which could lead to vaccines
that are better able to prevent
tularemia infection of the lungs.
Their findings were published
Oct. 22 in the online version of
Immunity.
F. tularensis infects cells in
the lungs called macrophages,
explained senior author Shabaana
A. Khader, faculty member in
pediatrics and immunology at the
School of Medicine and an immunologist at Children’s Hospital.
Until now, scientists thought
that eliciting a strong immune
response to clear the infection
would only require activation of a
CONTINUED ON PAGE 15
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cytokine protein called interferon
gamma (IFN-gamma). But that’s
not true for F. tularensis as it is for
other intracellular bacteria, such
as Mycobacterium tuberculosis.
“Our lab experiments show
that in order to activate IFNgamma in pulmonary tularemia,
it is necessary to first induce
production of another cytokine
called interleukin-17,” Khader
explained. “So if we want to
make an effective vaccine against
tularemia, we must target ways to
boost IL-17.”
According to the U.S. Centers
for Disease Control and Prevention (CDC), the virulent strain of
tularemia commonly causes infection in wild animals, and about
200 human cases are reported
annually in the United States. It
can be spread through the bites
of infected insects, the handling
of sick or dead animals, eating or
drinking bacteria-contaminated
food or water or by inhalation
of airborne bacteria. Antibiotic
treatment is effective.
Although not transmissible
from person to person, it is highly
infectious. Because only a small
amount of the virulent bacteria can
cause disease and spread through
the air to cause severe respiratory
illness, it could be a candidate for
a bioweapon, the CDC has noted.
Khader’s team will continue its
work by studying how to target
lung IL-17 responses to develop
vaccine strategies for pulmonary
tularemia.
Other Pitt authors were Jay
K. Kolls of pediatric pulmonary
medicine, allergy and immunology and chief of the Division of
Pediatric Pulmonary Medicine,
Allergy and Immunology at Children’s Hospital; Shane Ritchea of
medicine; John Alcorn, Yinyao
Lin, Alison Logar, Derek
Pociask and Samantha Slight
of pediatrics; Michelle Messmer
of immunology; graduate medical
trainees Lokesh Guglani and
Heather Strawbridge, and Sang
Mi Park, Reiko Onishi and
Sarah L. Gaffen of the Division
of Rheumatology and Clinical
Immunology.

Health Sciences
funding
announced

The Schools of the Health
Sciences recently announced
the following new or continuing
grants to Pitt researchers:
• Donald Yealy, chair of
emergency medicine, is leading
a team that has been awarded a
two-year, $1.5 million grant from
the National Heart, Lung and
Blood Institute to study the use
of low molecular-weight heparin
as an outpatient treatment for
low-risk patients with pulmonary
embolism.
Co-investigators include
Michael J. Fine of medicine,
and Roslyn Stone of the Graduate
School of Public Health.
The team will study the effectiveness and safety of outpatient
treatment of patients with pulmonary embolism. This could reduce
hospitalizations and medical costs
and improve patient satisfaction.
Pitt researchers previously developed a clinical prognostic model
that accurately identifies patients
with pulmonary embolism who are
at low risk for major complications

or death.
• David Hostler and Joe
Suyama of emergency medicine
are co-investigators on a two-year,
$977,000 grant from the Federal
Emergency Management Agency
assistance to firefighters grant
program to study the interaction
of cooling and aspirin therapy
to reduce cardiovascular injuries
and fatalities among firefighters.
The enhanced firefighters rehab
trial also will investigate the use
of a novel optical scanning instrument to identify changes in body
temperature and plasma volume in
firefighters, who suffer the highest
rate of line-of-duty deaths of any
profession.
• Thankam Paul Thyvalikakath of dental public health
and information management in
the School of Dental Medicine
received the Mentored Clinical
Scientist Award from the National
Institute of Dental and Craniofacial Research.
This $407,641 award will
support Thyvalikakath’s research
to develop effective methods to
integrate decision support systems
in general dental practice and
measure its impact in enhancing preventive management and
improving patient outcomes.
• Wen Xie of the School of
Pharmacy has received a $900,266
NIH grant for his research on
the liver X receptor (LXR), a
nuclear hormone receptor highly
expressed in the liver.
Xie’s research will help to
determine whether LXR plays
a protective role in preventing
toxicity associated with the use of
acetaminophen, the active ingredient in many over-the-counter
and prescribed medications. It is
hoped that LXR-activating drugs
can be used for the prevention
and treatment of acetaminopheninduced liver toxicity.
• Charleen T. Chu of the
Division of Neuropathology
received a 2009 Julie Martin
Mid-Career Award in Aging
Research for her studies on lysosomal dysfunction in brain aging
and neurodegeneration. This
$550,000 grant from the Ellison
Medical Foundation is awarded
to established scientists whose
research has great potential in
advancing understanding of basic
aging and its impact on age-related
diseases.
Chu’s laboratory investigates
mechanisms of neuronal injury
relevant to Parkinson’s and related
diseases.

cated H1N1 flu. Asthma patients
also may need higher or additional
doses of the vaccine in order for
it to be effective.
“We hope this clinical trial will
help us establish an ideal dosage
of the vaccine for asthma patients.
The emergence of the H1N1
virus represents a significant
public health concern for already
high-risk patient groups. We hope
to vaccinate approximately 70
children and adults with asthma
throughout the month of October
and, in conjunction with other
sites enrolling patients, determine
both the safety of the vaccine as
well as the ideal dosage,” said
Wenzel.
Approximately 400 patients
will be enrolled in the study.

Cartilage repair
trial funded

Constance R. Chu, Albert B.
Ferguson Jr. MD endowed chair
and vice chair for translational
research in the School of Medicine Department of Orthopaedic
Surgery, has received a $1.7 million National Institutes of Health
grand opportunities grant for
“Multicenter Cartilage Repair
Preclinical Trial in Horses.”
The project is a collaborative
study with Cornell, Colorado
State and the University of California-San Diego to evaluate the
suitability of new cartilage repair
strategies for human clinical
trials.

Study will
assess impact
of development
on violence

N e u r o l o g i c a l s u r g e r y ’s
Anthony Fabio and co-investigators Ravi Sharma of the Graduate School of Public Health and

Joyce D’Antonio of pediatrics
have received a five-year $990,000
grant from the CDC for their
project, “Large Scale Natural
Experiment of Community Economic Development: Effects on
Violence Patterns.”
The study will focus on the
casino that opened recently on the
North Side and on a new sports
and entertainment arena that is
scheduled to open in the lower
Hill District next year. The latter

project includes a community benefits agreement (CBA) designed to
ensure that economic benefits go
to Hill District residents.
This study is expected to
provide empirical evidence on
whether large-scale economic
developments have the potential
to alter rates and patterns of community-level violence and whether
the types of economic development and the presence of a CBA
have differing effects.
n
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Alumna nominated to Board of Trustees
The nominating committee
of Pitt’s Board of Trustees Oct.
15 recommended for election
to board membership alumna
Mary Ellen Callahan, chief privacy officer and chief Freedom
of Information Act officer in the
U.S. Department of Homeland
Security (DHS).
The full board is expected to
act on the nomination at its Oct.
30 meeting.
Prior to being named to her
DHS positions in March, Callahan
specialized in privacy, data security
and consumer protection law as a
partner at Hogan & Hartson LLP,
where she worked for more than
10 years.
Callahan graduated magna
cum laude in 1990 with a Bachelor
of Philosophy degree in political
science from the School of Arts and
Sciences and University Honors
College, and with a certificate in
Russian and East European studies
from the University Center for
International Studies.
While at Pitt, she was a Chancellor’s Scholar and was named a

Truman Scholarship winner.
She holds a JD from the University of Chicago Law School.
Prior to law school, Callahan
worked at the Congressional
Research Service of the Library
of Congress as part of the special
task force on the development of
the parliamentary institutions in
Eastern Europe.
Callahan has served as the cochair of Online Privacy Alliance, a
self-regulatory group of corporations and associations established
to create an environment of
trust and foster the protection of
individuals’ privacy online. She
also has served as vice chair of
the American Bar Association’s
privacy and information security
committee of the antitrust division. She has been admitted to
practice before the U.S. Supreme
Court.
At Pitt she has established the
Mary Ellen Callahan Undergraduate Student Research Fund and the
Mary Ellen Callahan Medallion
Fund in the University Honors
College.
n

Institute to test
flu vaccine

The University of Pittsburgh
Asthma Institute is one of seven
sites enrolling patients this month
in a clinical trial to assess the effectiveness and safety of the H1N1 flu
vaccine in persons with moderate
to severe asthma.
The phase II study, co-sponsored by the National Institute of
Allergy and Infectious Diseases
and the National Heart, Lung
and Blood Institute, is assessing
the safety and immunogenicity of
the H1N1 vaccine in two different
dose levels.
According to Sally Wenzel,
director of the institute and faculty
member in medicine, this study is
important because asthma patients
are believed to be at a higher risk
for developing severe or compli15
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Social work faculty member
John Wallace has been named
the new holder
of the Philip
Hallen Chair
in Community
Health and
Social Justice,
one of the
highest honors
the University
bestows upon a faculty member.
The chair honors the life’s work
of Hallen, who served as president
of the Maurice Falk Medical Fund
for 35 years.
Chancellor Mark Nordenberg
said the appointment recognizes
Wallace’s “significant work in
investigating and helping to
ameliorate social problems that
disproportionately impact economically disadvantaged children,
families and communities.”
Since joining Pitt’s faculty
in 2004, Wallace has dedicated
himself to improving the quality
of life for inner-city youth. He is
co-chair of the Homewood Children’s Village steering committee, a collaborative that engages
Homewood residents, local and
state governments, faith- and
community-based groups, public
schools and local and national
funders in an effort to transform
Homewood.
Wallace’s research includes
serving as principal investigator on
a project to reduce youth violence
in Pittsburgh. He is co-investigator of Monitoring the Future, the
University of Michigan’s ongoing
national study of drug use among
American youth.His other studies
have looked at gender and racial
disparities in school discipline,
racial and ethnic disparities in
substance abuse and smoking
among adolescent girls.
Wallace is pastor of Bible
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Center Church of God in Christ
in Homewood, the Pentecostal
church his grandfather founded
in the 1950s.
Clark Muenzer, faculty
member in the Department of
Germanic Languages and Literatures, has been elected vice
president of the Goethe Society of
North America. After three years
as vice president, he will serve as
president for three years.
The Goethe Society is an
international scholarly organization dedicated to furthering
scholarship and teaching on
Johann Wolfgang von Goethe
and his age.
Muenzer’s areas of research
and teaching include
late 18th- and
19th-century
literature and
culture; intellectual history;
violence and the
human body in
German culture, and place and
space in 19th-century literature
and culture.
Karen VanderVen of the
Department of Psychology in
Education in the School of
Education has received the Life
Time Achievement Award from
the Academy of Child and Youth
Care Professionals. The award
recognizes commitment, dedication and contributions to the field
of child and youth care.
VanderVen’s interests include
early childhood education with a
special focus on play, professionalization of early childhood and
child and youth work, leadership
development, the developmental
role of activity, practical strategies
for activity programming and

intergenerational and life-span
practices.
Her professional activities
include serving as senior visiting fellow at the SEARCH
Institute and visiting scholar at
the Harvard Graduate School
of Education. She is a founder
of the North American branch
of the International Federation
of Educative Communities and
project director of the conference-research sequence in child
care education.
Prior to joining Pitt’s education
faculty, VanderVen worked with
children and families in settings
that included early childhood
programs, psychiatric treatment
facilities and community mental
health.
The Pittsburgh New Works
Festival recently announced
the winners of the 19th annual “Donna” awards, named
for Donna Rae, the festival’s
founder.
The Donna Lifetime Achievement Award was given to Christopher Rawson, faculty member
in the English department and
theatre critic for the Pittsburgh
Post-Gazette for 25 years. He
also was the on-air drama critic
at WQED-FM, 1980-93.
Rawson was honored for the
support his reviews have given to
the works of small local theatre
companies.
Mervat Abdelhak, chair of
the Health Information Management (HIM)
Department
at the School
of Health and
Rehabilitation Sciences,
received the
American

Health Information Management Association’s (AHIMA)
Distinguished Member Award.
The award is AHIMA’s highest
honor for an individual with a
long and exceptional history of
HIM contributions.
An educator, leader, mentor
and AHIMA volunteer, Abdelhak’s
career spans more than 30 years
in the HIM field. She served as
AHIMA president in 2005 and
continues to serve in leadership
roles in the association.
John Hulland of the Joseph M.
Katz Graduate
School of Business has been
named director
of the school’s
doctoral program.
Hulland
joined the faculty of the Katz
school in 2001. Prior to that he was
a faculty member at the University
of Western Ontario.
His research is focused on
understanding and managing the
relationship between marketing
resources and firm performance;
improving the effectiveness of
marketing and sales group interactions within firms; understanding
how an individual’s elaboration of
potential outcomes affects subsequent decision making, and applying causal modeling techniques in
strategic contexts.
Robert S.B. Clark has been
appointed chief of the Division of
Pediatric Critical Care Medicine,
School of Medicine. He began his
training in pediatric critical care
at Children’s Hospital in 1992 and
joined the Pitt faculty in 1995.
Clark’s research focuses on
brain injury, in particular exploring mechanisms of cell death, the
biologic basis for gender differences in outcome from brain injury
and novel therapeutic targets. He
has been funded continuously by
the National Institutes of Health
since 1996. He also has received
multiple awards from the Society
of Critical Care Medicine.
Clark became the associate
director for the Safar Center for
Resuscitation Research in 2001
and the program director for the
pediatric critical care medicine
fellowship training program in
2002.
A Pitt faculty member and a
Pitt trustee have been honored this
month by Gov. Edward Rendell
and First Lady Judge Marjorie
Rendell as Distinguished Daughters of Pennsylvania. Recipients
are women whose “outstanding
voluntary and professional contributions have reflected honor
on the commonwealth.”
Honored was Toi Derricotte of the
Department of
English, who
has published
four books of
poems, including “Tender,”
winner of the
Paterson Poetry Prize, and a
memoir “The Black Notebooks,”
which received The AnisfieldWolf Award and was a New York
Times notable book of the year.
Derricotte has won awards
from the Rockefeller Foundation,
Guggenheim Foundation, the
National Endowment for the Arts,
Pushcart Press and the Poetry
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Society of America.
At Pitt, she was awarded a 2009
Chancellor’s Distinguished Public
Service Award.
Derricotte is co-founder and
director of Cave Canem, a forum
for African-American poetry
committed to the discovery and
cultivation of new voices.
Also honored was Pitt trustee
Eva Tansky Blum, who serves
on the executive and institutional advancement committees
of the board and co-chairs the
University’s $2 billion capital
campaign.
Blum, senior vice president,
director of community affairs, and
chair and president of PNC Foundation, was named Distinguished
Alumna in 2007 and Distinguished
Law Alumna in 2008.
The Distinguished Daughters
of Pennsylvania awards began
in 1949 as a way to recognize
influential women for their leadership, distinguished service and
contributions to the state through
professional and/or volunteer
service. To date, 450 women have
received the recognition.
Vonda Wright, faculty
member in the Department of
Orthopaedic Surgery, School
of Medicine, and orthopaedic
surgeon, UPMC’s Center for
Sports Medicine, was elected
to the International Council on
Active Aging visioning board.
ICAA supports professionals who
develop wellness and fitness facilities and services for aging adults.
The visioning board will drive
ICAA 2020, an initiative set up
to create a vision for the future
of active aging.
Sean Patrick O’Neill has
been named athletics director and
director of Residence Life at the
Titusville campus.
In addition to coordinating
all of UPT’s intercollegiate and
intramural athletics programs,
O’Neill will be responsible for
maintaining a supportive residence hall community, including
residence hall programming,
student discipline and academic
counseling.
O’Neill previously was assistant director of residence life and
student conduct at Mercyhurst
College.
He earned a B.S. in writing
from Slippery Rock University
and a master’s degree in college
counseling from Edinboro University.
An essay written by Nancy
McCabe, associate professor of
writing and director of the writing program at Pitt-Bradford,
was among those chosen for
the Best American Essays 2009
notable list.
The essay, “Running Away
From Home,” first appeared in the
Louisville Review in 2008.
n
The People of the Times
column features recent news
on faculty and staff, including awards and other honors,
accomplishments and administrative appointments.
We welcome submissions
from all areas of the University.
Send information via email
to: utimes@pitt.edu, by fax at
412/624-4579 or by campus
mail to 308 Bellefield Hall.
For submission guidelines, visit www.utimes.pitt.
edu/?page_id=6807.

OCTOBER 29, 2009

17

U N I V E R S I T Y TIMES
C A L E N D A R
CONTINUED FROM PAGE 20

Pharmacology & Chemical
Biology Seminar
“Pharmacology/Physiology of
Vagal Extero- & Intero-Nocieptors in the Respiratory Tract,”
Bradley Undem, Johns Hopkins;
1395 Starzl BST, 3:30 pm
Bradford Campus Seminar
“Marcellus Shale in Your Present
& Future: Legal Issues for Landowners,” Ross Pifer, Penn State;
Mukaiyama U Rm., FrameWesterberg Commons, UPB,
6-8 pm (1-800/872-1787)
Jazz Seminar Film
“’Round Midnight”; WPU
Assembly Rm., 7 pm (4-4187)
Honors College Lecture
“Life Without Oil: A Vision for
the 21st Century,” Bruce Babbitt, World Wildlife Fund; 20th
Century Club, 7:30 pm (uhcevent@pitt.edu)

Wednesday 4
Clinical Oncology & Hematology Grand Rounds
“Multiple Myeloma: A Decade
of Progress,” Shaji Kumar;
Herberman Conf. Ctr. 2nd fl.
aud., 8 am
Asian Studies Lecture
“Introduction to Library
Resources & Services on Korean
Studies at Pitt,” Xiuying Zou,
East Asian Library; 4130 Posvar,
noon
Women’s Studies Lecture
“Eating Habits: An Ethnographic
Study of Social Food Practice in
Female Catholic Religious Life,”
Emily Bailey, religious studies;
2201 Posvar, noon
REES Lecture
“The Masaryk Papers,” Cynthia
Maleski; 4217 Posvar, 1 pm
HSLS Workshop
“Gene Regulation Resources,”
Ansuman Chattopadhyay; Falk
Library conf. rm. B, 1-3:30 pm
French & Italian/Humanities
Colloquium
“Gender & the Medieval/Renaissance French Nation,” Daisy
Delogu, Chicago, & Katherine
Crawford, Vanderbilt; Babcock
Rm. 40th fl CL, 2:30 pm (45221)
Faculty Assembly Mtg.
2700 Posvar, 3 pm

CGS Workshop
“Managing Your Money 101”;
McCarl Ctr. 4th fl. CL, 3-5:30
pm
History Lecture
“Macro-Histories: Two Bridges
for Two Gaps,” Diego Olstein,
Hebrew U of Jerusalem; 3703
Posvar, 4 pm
Chemistry Lecture
“Dendritic Macromolecules
for Energy & Environmental
Issues,” Takuzo Aida, U of Tokyo;
169 Crawford, 4 pm
GI Grand Rounds
“Case Presentations,” Venkata
Muddana & David Brokl; 11
Scaife, 5-6:15 pm
UPMC Eye Ctr./Ophthalmology & Visual Sciences Crano
Lecture
“Immunobiology of Corneal
Allografts: Insights From Animal
Models,” Jerry Niederkorn, U of
TX Southwestern Medical Ctr.;
S120 Starzl BST, 5-7 pm
ULS Music Performance
Caleb Lovely; Cup & Chaucer,
Hillman, 6 pm (412/361-1915)

Thursday 5
Human Resources Retirees
Benefits Fair
WPU lower lounge, 10-11:30
am (4-8160)
HSLS Workshop
“Adobe Photoshop for Beginners,” Sam Lewis; Falk Library
classrm. 2, 10 am-noon
EOH Seminar
“The Oxidative Influence of
the Adventitia on the Vascular
Media: Signals From Outer
Space,” Patrick Pagano; 540
Bridgeside Point, noon
Epidemiology Seminar
“Is Healthy Aging Really Possible?” William Satariano; A115
Crabtree, noon
Nordenberg Lecture in Law,
Medicine & Psychiatry
“Direct to Consumer Genetic
Testing,” Gail Javitt, Johns
Hopkins; Teplitz Moot Courtrm.
Barco, noon
Humanities Colloquium
“The Animal in You(Tube): Posthuman Cinema From Buñuel to
New Media,” Adam Lowenstein,
English/film studies; 526 CL,
12:30 pm

Geology & Planetary Science
Colloquium
“Rock to Regolith Conversion:
Producing Hospitable Substrates
for Terrestrial Ecosystems,”
Robert Graham, U of CA-Riverside; 203 Thaw, 4 pm
Jazz Seminar Lecture
“Inside the Business of Music,”
Charlie Fishman, DC Jazz Festival; Heinz Chapel, 7 pm
Contemporary Writers Reading
C.D. Wright; FFA aud., 8:30
pm

Friday 6
Inst. for Entrepreneurial
Excellence Workshop
“Patent Pending: An Overview of the Patent Process for
Inventors,” Julie Meder, The
Webb Law Firm; Deb Anderson, Meyer, Unkovic & Scott;
Michael Lehman; 104 Mervis,
8-10 am (8-1544)
Endocrine Conference
“CFRD: Diagnosis & Treatment,” Antoinette Moran; 1195
Starzl BST, 8:30 am
Johnson Inst. Panel Discussion
“Tax-Exempt Organizations &
Municipal Finance: Examining
Legal Precedents & Financial
Realities,” moderator: Rick
Cohen, Nonprofit Quarterly;
speakers: Evelyn Brody, Chicago-Kent Law School; Woods
Bowman, DePaul U; Sabina
Deitrick, GSPIA; Joe Geiger,
PA Assn. of Nonprofit Organizations; James Turner, former
finance director, City of Pgh.;
UClub, 8:30 am-noon (8-1336)
Dental Medicine Continuing
Ed Seminar
“Molar Endodontics,” George
Just; 2148 Salk, 9 am-noon
Jazz Seminar Lecture
“A Tribute to Bud Powell, Bill
Evans & Herbie Hancock,”
George Cables; FFA aud., 10
am (4-4187)
Computer Science Distinguished Lecture
“Bridging Computer Science &
Behavioral Science: Research
Examples,” Joseph Konstan, U of
MN; 5317 Sennott, 10:30 am

WPIC Meet the PI Lecture
“Reasons Why Adolescents
Misbehave: fMRI Studies of
Adolescent Behavior,” Beatriz
Luna; Detre 2nd fl. aud., 11
am-12:30 pm
History/German/REES Lecture
“Interior Monologues,” Norbert
Wiesneth; 4130 Posvar, noon
Ctr. for Philosophy of Science
Lecture
Michela Massimi, U College
London; 817R CL, 12:05 pm
(4-1052)
Dental Medicine Continuing
Ed Seminar
“Don’t Major in Minor Things:
A Workshop for the Entire
Office,” David Lindow; 2148
Salk, 1-4 pm
Jazz Seminar Lecture
“A Salute to Max Roach,” Terri
Lyne Carrington; FFA aud., 2
pm (4-4187)
Jazz Seminar Lecture
“The Genius of Wes Montgomery,” Yotam Silberstein; FFA
aud., 3 pm (4-4187)
CGS/Alumni Networking
Social
McCarl Ctr. 4th fl. CL, 4:306:30 pm

Saturday 7
Survival Skills & Ethics Workshop
“Teaching”; Scaife 4th fl. lecture
rm. 2, 10 am-3 pm (412/5783716)
Jazz Seminar Lecture
“Trumpet Kings: The Music of
Roy Eldridge, Dizzy Gillespie,
Chet Baker & Miles Davis,”
Lew Soloff; FFA aud., 10-11:15
am (4-4187)
SHRS Open House
Forbes Tower, 10 am-1 pm (info:
3-6558)
Jazz Seminar Lecture
“A Tribute to Jazz in Film: ‘The
Terminal,’” Benny Golson; FFA
aud., 11:30 am (4-4187)
Bradford Campus Admissions
Open House
UPB, 12:30-3:30 pm (1-800/8721787)
Football
Vs. Syracuse; Heinz Field,
noon
Jazz Seminar Concert
Carnegie Music Hall, 8 pm
(4-4187)

Sunday 8
Music Performance
Magnus Martensson; FFA aud.,
2 pm
Men’s Basketball
Vs. Coker College; Petersen,
4 pm

Monday 9
Bradford Campus Lecture
Tom Oreck, Oreck Corp.; Bromeley Family Theater, Blaisdell,
UPB, 11 am
CGS Workshop
“Note Taking/Memory Skills”;
McCarl Ctr. 4th fl. CL, 4-5:30
pm

Tuesday 10
GI Fellows Lecture
“Randomized Controlled Trials,”
Ari Wiesen; M2 conf. rm. Presby,
7:30 am
Katz Executive Lecture
“Shopping Marketing: Where
the Rubber Meets the Road,”
J. Jeffrey Inman; 5th fl. Alumni,
7:30 am (8-1608)
Ctr. for Vaccine Research
Seminar
“Tuberculosis Pathogenesis,”
Charles Scanga; 6014 BST3,
noon
Health Services Research
Seminar
“Cost-Effectiveness of Exercise
& Diet in Overweight & Obese
Adults With Knee Osteoarthritis,” Mary Ann Sevick; 305
Parkvale, noon
Pharmacology & Chemical
Biology Seminar
“A New Role for G Protein By
Subunits: Modulation of T Cell
Signaling,” Catherine Berlot,
Geisinger Clinic; 1395 Starzl
BST, 3:30 pm
History Lecture
“Substantial Macro-Histories
Under Scrutiny: International
& Transnational History; World
History, Global History & the
History of Globalization,” Diego
Olstein, Hebrew U of Jerusalem;
3703 Posvar, 4 pm
Women’s Basketball
Vs. Seton Hill; Petersen, 7 pm

Wednesday 11
Clinical Oncology & Hematology Grand Rounds
“Thrombosis, Anticoagulation
& Cancer,” Margaret Ragni;
Herberman Conf. Ctr. 2nd fl.
aud., 8 am
Inst. for Entrepreneurial
Excellence Workshop
“The Dream Team: How to
Create & Manage a Successful Staff”; PAA, 8-10:30 am
(8-1542)
HSLS Workshop
“EndNote Basics,” Patricia
Weiss; Falk Library classrm. 2,
10 am-noon
Pathology Totten Lecture
“Careers in Academic Anatomic
Pathology: Reflections Over 25
Years,” Mark Wick, U of VA;
1104 Scaife, noon (8-1040)
Religious Studies Lecture
“The Muwallad Era (711-1085):
The Christians of al-Andalaus
Amid Islamic Rule & Christian
Kingdoms,” Diego Olstein,
Hebrew U of Jerusalem; 2628
CL, noon
Survival Skills & Ethics Workshop
“Careers Over Lunch”; S100
BST2, noon-1:30 pm (412/5783716)
CONTINUED ON PAGE 19
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HSLS Workshop
“Proteomics Tools,” Ansuman
Chattopadhyay; Falk Library
classrm. 2, 1-3:30 pm
Senate Council Mtg.
2700 Posvar, 3 pm
Women’s Studies Lecture
“Bodies of Work: Civic Display
& Labor in Industrial Pgh.,”
Edward Slavishak, Susquehanna
U; 2201 Posvar, 3 pm
OED Limbach Lecture
“The Real Business of Drug Discovery & Development: Myth vs.
Reality,” Michael Bozik, Knopp
Neurosciences; S123 Starzl BST,
4-6 pm (4-3160)
HA&A/Communication/History Lecture
“Torture in America: The Long
View,” Fitzhugh Brundage,
UNC-Chapel Hill; 202 FFA,
5 pm
GI Grand Rounds
“Case Presentations,” Vinay
Sundaram & Su Min Cho; 11
Scaife, 5-6:15 pm

Thursday 12
Academic Career Development Faculty Workshop
“Polishing Your CV & Resume:
Showcasing Your Accomplishments,” Robert Milner; S120
Starzl BST, 8:30-10:30 am
ADRC Lecture
“Patient & Family Member Perspectives on Living With an MCI
Diagnosis,” Jennifer Hagerty
Lingler, nursing & psychiatry;
ADRC conf. rm. S439 Montefiore, noon (412/692-2700)
Asian Studies Lecture
“Will the Ecosystem for Information Technology Implode?
The Case of Semiconductors in
India,” William Keller, GSPIA;
4130 Posvar, noon

EOH Seminar
“The Genetic Basis of Sudden
Cardiac Death,” Barry London;
540 Bridgeside Point, noon
Epidemiology Seminar
“An Update on a Syndemics
Approach to HIV Prevention
Among Gay Men,” Ron Stall;
A115 Crabtree, noon
Academic Career Development Postdoc Workshop
“Polishing Your CV & Resume:
Being Prepared for the Job
Market,” Robert Milner; S123
Starzl BST, 3-5 pm
Geology & Planetary Science
Colloquium
“Emplacement of Flood Basalt
Flow Fields,” Steve Self, NRC;
203 Thaw, 4 pm
Bradford Campus Lecture
“ABCs of Green Building,”
Jerry Leach; 237 Swarts, UPB,
6-9 pm (info & registration:
814/362-5078)
Bradford Campus Improv
Performance
Pitt Improvers; Bradford Area
HS, 7:30 pm (also Nov. 13 &
14)

PhD Defenses
A&S/Anthropology
“The Social & Political Evolution of Chiapa de Corzo: An
Analysis of Changing Strategies
of Rulership in a Formative
Period Mesoamerican Political
Center,” Timothy Sullivan; Oct.
30, 3307 Posvar, 2:30 pm
Engineering/Bioengineering
“Macrophage Involvement in the
Remodeling of an Extracellular
Matrix Scaffold,” Jolene Valentin; Nov. 2, Bridgeside Point
Bldg. 2 conf. rm. A, 10 am
Engineering/Bioengineering
“A Novel Inhibitory Pathway
Linking Profilin-1 & Breast
Cancer Cell Motility,” Yong
Ho Bae; Nov. 6, Ctr. for Bioen-

The Offices of Technology Management and
Enterprise Development present

THE FALL 2009
LIMBACH
LECTURE
SERIES
“The Real Business of Drug Discovery &
Development: Myth Vs. Reality”
Michael Bozik, President & Chief Executive Officer
Knopp Neurosciences, Inc.

Wednesday, November 11
4 pm
Biomedical Science Tower South, Room S123

gineering 3rd fl. conf. rm., 300
Technology Dr., 9 am
SHRS/Communication Sciences & Disorders
“Steady-State Analysis of Auditory Evoked Potentials Over a
Wide Range of Stimulus Repetition Rates: Profile in Children
vs. Adults,” Abreena Tlumak;
Nov. 10, 5054 Forbes Tower,
3:30 pm

Theatre
Pitt Repertory Theatre
“Count Dracula”; through Nov.
1, Th & F 8 pm, Sat. 2 & 8 pm,
Sun. 2 pm, Charity Randall
Theatre, Stephen Foster Mem.
(www.play.pitt.edu)
Theatre Arts Lab Productions
“Chad Curtiss, Lost Again” &
“Gasmasks”; through Nov. 1, Th
& F 8 pm, Sat. 2 & 8 pm, Sun. 2
pm, Studio Theatre, CL (www.
play.pitt.edu)

Exhibits
Barco Law Library Exhibit
“Panopoly” by Rana Ryan;
through Nov. 6; Barco Law
Library Gallery, reg. library
hours (8-1376)
Bradford Campus Exhibit
“The Infinite Dimensions of
Shangri-La: Paintings & Sculptures” by Kong Ho & Martie
Geiger-Ho; through Nov. 20,
M-Th 8:30 am-8 pm, F 8:30 am-6
pm, KOA Art Gallery, Blaisdell,
UPB (814/362-4155)
FFA Exhibit
“Making Face: The Depiction
of Women in Japan From Edo
to Today” by Hiroki Otsuka;
through Dec. 19, M-Sat. 10 am-4
pm & Th 4-8 pm, U Art Gallery,
FFA (412/999-8801)

Falk Library Exhibit
“Opening Doors: Contemporary
African-American Surgeons”;
Nov. 1-Jan. 28, Falk Library,
M-Th 7 am-mid., F 7 am-10
pm, Sat. 9:30 am-10 pm, Sun.
9:30 am-mid.
African American Alumni
Council Exhibit
“Then & Now: A Historical
Exhibition of African American
Progress at the University of
Pittsburgh”; through Feb., Hillman Library ground fl. lobby,
reg. library hours

Deadlines
Ampco-Pittsburgh Prize for
Excellence in Advising
Nominations due Oct. 31 to
Juan Manfredi, 140 Thackeray,
or taylor@as.pitt.edu.
Bellet Teaching Excellence
Awards
Nominations due Oct. 31 to Juan
Manfredi, 140 Thackeray. (info:
clynch@pitt.edu)
UCIS-EUCE Faculty Fellowship
Application deadline is Nov. 2.
(info & application procedure:
www.ucis.pitt.edu/euce/faculty/
index.html)
Pharmacy/ReSET Cigarette
Butt Art Contest
Project proposals due Nov. 5.
(To submit or for info, email
hgreen@pitt.edu.)
Chancellor’s Awards for Staff
For Excellence in Service to the
Community & for Excellence
in Service to the University;
nomination forms due Nov. 13
to Jane Thompson, 1817 CL
(info: 4-6576)

Chancellor’s Distinguished
Public Service Awards
Nomination letters due to
Andrew Blair, 826 CL, by Nov.
16.
Nationality Rms. Bowman
Faculty Grants for Study
Abroad
Applications available at Nationality Rms. Program office, 1209
CL, or by emailing kiley@pitt.
edu. Deadline: Nov. 20 at noon.
(info: 4-6150)
European Studies Faculty
Grant
Application deadline is Dec. 4.
(info & application procedure:
www.ucis.pitt.edu/euce/faculty/
index.html)
EUCE Faculty Research
Grant
Application deadline is Dec. 11.
(info & application procedure:
www.ucis.pitt.edu/euce/faculty/
index.html)

Event Deadline
The next issue of the University
Times will include events of Nov.
12-25 (Wednesday). Information
for events during that period
must be received by 5 pm Nov.
5 at 308 Bellefield Hall. Information may be sent by fax to 4-4579
or email to utcal@pitt.edu.

C L A S S I F I E D
• $8 for up to 15 words; $9 for 16-30
words; $10 for 31-50 words.
• For University ads, submit an account
number for transfer of funds.
• All other ads should be accompanied by
a check for the full amount made payable
to the University of Pittsburgh.
• Reserve space by submitting ad copy
one week prior to publication. Copy and
payment should be sent to University
Times, 308 Bellefield Hall, University
of Pittsburgh, Pittsburgh 15260.
• For more information, call Barbara
DelRaso, 412/624-4644.
HOUSING/RENT

WILKINSBURG/BLACKRIDGE
3-BR townhouse. Available now! Located at
1445 Cresson St. Includes equipped kitchen,
WD, W/W carpeting, large back yard with
enclosed secure fence. Front porch & patio.
Security alarm system. $800/mo. + security
deposit. Garbage & garden maintenance
included. Tenant pays own water/sewage,
electricity, gas. Contact Elizabeth Johnson:
412/243-8722 or 412/973-4347.
HOUSING/SALE

FOREST HILLS/ EDGEWOOD ACRES
Architect-designed custom-built 2-story brick
home with 3+ BRs, open floor plan, HW floors,
fireplace, granite baths, finished game room,
large decks, in-ground pool with outside “pool
house” & fireplace. Beautiful private treed
double lot. Seller will give up to $3,000 toward
closing costs. Flexible move-in date. $206,000.
412/576-2196. Web site: http://gallery.mac.
com/thomasboyle#100015.
MONROEVILLE
Great buy! Professionally landscaped 4-BR,
2.5-bath Colonial; large LR, DR; family room
with fireplace; eat-in kitchen with custom
cabinets, granite countertops; 2-car garage;
privacy fence; irrigation system; neutral paint
& carpeting/HW throughout. Move-in condition. $219,900. Gene & Shari Perun, Coldwell
Banker: 724/327-0123 x255.

PARKING

OAKLAND OFF-STREET PARKING
1 block from Forbes. $95/mo. Robb RE:
412/682-7622.
SERVICES

ELDER LAW—ESTATE ATTORNEYS
Michael H. Marks & Associates. Elder law;
nursing home/Medicaid cost-of-care planning;
wills; POAs; trusts; probate & estate administration; real estate. Squirrel Hill: 412/421-8944;
Monroeville: 412/373-4235; email: michael@
marks-law.com. Free initial consultation. Fees
quoted in advance. Personal & informative.
MUSIC LESSONS
Private piano lessons for busy people. It’s never
too late! Downtown. 412/642-2920.
SUBJECTS NEEDED

YOUNG ADULTS
Pitt researchers seeking subjects 24-35 yrs. to
investigate effects of a continuous administration of Human Parathyroid Hormone-related
Protein (PTHrP 1-36). Requires wearing a
portable IV pump & staying overnight for 1
week for observation & laboratory testing.
Limited leave allowed. Monetary compensation provided. Call: 412/864-3266 or email:
endoresearch@dom.pitt.edu.

Buy it,
sell it
in the

University Times
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Thursday 29
EOH Seminar
“Case-Cross Over Design:
Methodology & Use in Environmental & Occupational
Epidemiology,” Judith Rager;
540 Bridgeside Point, noon
Endocrine Research Conference
“A Fork Route to the Diabetic
Dyslipidemia,” Henry Dong;
1195 Starzl BST, noon
Epidemiology Seminar
“Lost in Interpretation? The
Focus is Meta-Analysis,” Patricia
Kearney; A115 Crabtree, noon
Immunology Seminar
“Th1 & Th17 Pathways in
Immunity to Intracellular Pulmonary Infections,” Shabaana
Khader; Scaife aud. 5, noon
CRSP Lecture
“The Youth Gang Problem: A
Comprehensive CommunityWide Approach,” Irving Spergel,
U of Chicago; 2017 CL, noon1:30 pm
Asian Studies Lecture
“Labor Relations in China’s
Export Processing Zones,”
Chenchen Tang, GSPIA; 4130
Posvar, noon (8-7426)
Humanities Colloquium
“Let Plunder: Altamirano’s
Mexico & the Problem of Paramilitarism,” Joshua Lund; 512
CL, 12:30 pm
English Lecture
“Critical Thinking & Ways of
Life: A Radical Politics of the
Imagination,” Anthony Bogues,
Brown; 501 CL, 2:30 pm

Academic Career Development Workshop
“Pathway to Independence:
K99/R00,” Joan Lakoski &
Robert Milner; S100 Starzl BST,
3-5 pm
Geology & Planetary Science
Colloquium
“Morphodynamics of Transitional Meandering Channels: A
Closer Look Into Planform Evolution,” Jorge Abad, engineering;
203 Thaw, 4 pm
Medieval & Renaissance Studies/French & Italian Lecture
“Who Tells the Stories of Poetry?
Villon & His Readers,” Nancy
Regalado, NYU; 202 FFA, 4:30
pm (4-5220)
English Lecture
“The Politics of Theory: Caribbean Literature & the Search
for a New Critical Language,”
George Lamming, Brown; 501
CL, 4:30 pm
CGS Haunted Hollows
Across Oakland campus, 7 pm

Friday 30
• Deadline for students to
submit monitored withdrawal
forms to dean’s office.
Dental Medicine Continuing
Ed Seminar
“Porcelain Veneers — The Prep
vs. No Prep Controversy: The
Whole Story,” Steven Weinberg;
2148 Salk, 9 am-4 pm
Board of Trustees Mtg.
WPU Assembly Rm., 10:15 am

Faculty Development Lecture
for Medical Educators
“Appreciative Inquiry,” Robert
Palmer; Scaife lecture rm. 3,
noon
East Asian Colloquium
“The Noun Phrase Accessibility Hierarchy in 2nd Language
Acquisition: Evidence From
Chinese,” Yi Xu; 4130 Posvar,
noon (4-5568)
Survival Skills & Ethics Workshop
“Careers Over Lunch”; S100
BST2, noon-1:30 pm (412/5783716)
Ctr. for Philosophy of Science
Lecture
“Science-Driven Mathematical Explanation,” Alan Baker,
Swarthmore; 817R CL, 12:05
pm
Computer Science Industry
Board Seminar
“The Entrepreneurial Forum:
Roadmap From Idea to Company,” Michael Lehman, Pantherlab Works & Student Services; 5317 Sennott, 1 pm

Saturday 31
Dental Medicine Continuing
Ed Seminar
“Provisional Crowns & Bridges:
Hands On,” David Donatelli &
John Ference; 2148 Salk, 8:30
am-12:30 pm
Bradford Campus Fun Run/
Walk
Sport & Fitness Ctr., UPB,
registration 9:30 am, 5K 10 am
(814/362-0249)

Sunday 1
Free Youth Swim Lesson
For 1st-5th grade children/
grandchildren of Pitt faculty &
staff, by Coach Chuck Knoles &
coaching staff, men’s & women’s
swimming teams; meet in Trees
lobby, 11 am-noon (to register:
tjamison@pitt.edu)
Slovak Heritage Festival
CL Commons Rm., 1-5 pm
(4-5906)
Bradford Campus Master
Class
Koresh Dance Co.; dance studio,
Sport & Fitness Ctr., UPB, 2
pm
Men’s Basketball
Vs. Slippery Rock; Petersen, 4
pm (814/362-5113)
Music Performance
IonSound Project; Bellefield
aud., 7 pm (4-4125)

Monday 2
Survival Skills & Ethics Workshop
“Grants Over Lunch”; S100
BST2, noon-1:30 pm (412/5783716)
Classics Lecture
“Thucydides Rector: Pericles’
Speech in Indirect Discourse,”
Edith Foster, Ashland U; 208B
CL, 4 pm
Greensburg Campus Lecture
“Women Artists, 1550-1950:
Process & Aftermath,” Ann
Sutherland Harris, HA&A;
Campana Chapel, UPG, 7 pm

Bradford Campus Dance Performance
Koresh Dance Co.; Bromeley
Family Theater, Blaisdell, UPB,
7:30 pm (tickets: 814/3625113)

Tuesday 3
GI Fellows Lecture
“M&M,” Kevin McGrath; M2
conf. rm. Presby, 7:30 am
Pharmaceutical Sciences
Seminar
“Bioenergetic Metabolites Regulate Base Excision Repair Dependent Cell Death in Response to
DNA Damage,” Rob Sobol; 456
Salk, noon
Health Services Research
Seminar
“Statistical Issues in Design &
Analysis of Biomarker Studies,” Douglas Landsittel; 305
Parkvale, noon
MMR Seminar
“Injury Susceptibility & Repair
of the Intestinal Epithelium,”
Thaddeus Stappenbeck; Rangos
Research Ctr. 3rd fl. conf. rm.,
noon
Ctr. for Philosophy of Science
Lecture
“Engineers & Drifters: Carnap’s
Ideal of Explication & Its Critics,” A.W. Carus, U of Chicago;
817R CL, 12:05 pm (4-1052)
French & Italian/Humanities
Lectures
“A Natural King & a Free People:
Philippe de Mézières’s ‘Dream
of the Old Pilgrim’ (1386-89),”
Daisy Delogu, Chicago; “Salic
Law & the Politics of Exclusion,”
Katherine Crawford, Vanderbilt;
501 CL, 2:30 pm (4-5221)
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Inspired Minds

Imagine what your child can achieve here.

Come see why Winchester Thurston is nationally recognized for innovative teaching,
challenging programs, and inspiring campus settings. Meet students, parents, teachers,
and coaches. Learn about unique programs, including City as Our Campus, Academic
Enrichment and Challenge, Leadership Academy, and Responsive Classroom®. Small
classes. Accelerated programs. Exceptional AP results.

Open Houses
Register Online

City Campus
Nov. 1 12:30 p.m.

North Hills Campus
Nov. 4 9:30 a.m.

www.winchesterthurston.org/admission
City Campus (PK-12) 555 Morewood Avenue, Shadyside
North Hills Campus (PK-5) 4225 Middle Rd, Allison Park
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412.578.7518

admission@winchesterthurston.org

