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Community engagement increas-
ingly is part of  the classroom cur-
riculum. See pages 8 & 9.
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T H E  F A C U L T Y  &  S T A F F  N E W S P A P E R  S I N C E  1 9 6 8

Benefit fairs will be conducted in conjunction with Pitt’s 
annual benefits open enrollment period. 

PITTSBURGH CAMPUS
Tuesday, April 28
11  a.m.- 1 p.m.
1103 & 1105ABC Scaife Hall 
 
Wednesday, April 29
11:30 a.m.-1:30 p.m.
William Pitt Union Assembly Room
 
Thursday, April 30
11:30 a.m.- 1:30 p.m.
William Pitt Union Assembly Room
 
JOHNSTOWN CAMPUS
Friday, May 1
11 a.m.- 1  p.m.
Student Union Cambria Room & Boomer’s lobby area
 
BRADFORD CAMPUS
Tuesday, May 5
11 a.m.- 1 p.m.
Frame-Westerberg Commons Mukaiyama University Room
 
TITUSVILLE CAMPUS
Wednesday, May 6
11 a.m.- 1 p.m.
Student Union McKinney Commons                               
 
GREENSBURG CAMPUS
Friday, May 8
11 a.m.- 1 p.m.
118 Village Hall

Business dean named Brubaker to step down

School of  Health and Reha-
bilitation Sciences (SHRS) 
Dean Clifford E. Brubaker is 

stepping down July 1 after almost 
25 years at the helm of  the school.

When Brubaker joined the 
School of  Health Related Sci-
ences, as it was known in 1991, 
it had about 300 students and 
$200,000 in research funding. 
Today, enrollment has nearly 
quintupled to 1,467 students 
and research expenditures have 
increased a hundredfold, to $23.3 
million.

Named a Distinguished Ser-
vice Professor of  Health and 
Rehabilitation Sciences in 2014, 
Brubaker will remain on the fac-
ulty as a tenured professor.

Among his accomplishments, 
Brubaker is a founding member, 
fellow and former president of  
the Rehabilitation Engineering 
and Assistive Technology Society 
of  North America and a founding 
fellow of  the American Institute 
for Medical and Biological Engi-
neering. He was among the first 
class of  fellows of  the Biomedical 
Engineering Society. 

Brubaker began Pitt’s reha-
bilitation-engineering research 
program and Center for Assistive 
Technology. 

He holds joint faculty appoint-
ments in the McGowan Institute 
for Regenerative Medicine, the 
Clinical and Translational Science 
Institute and the Department 
of  Neurological Surgery in the 
School of  Medicine. 

Serving as interim dean will 
be Anthony Delitto, currently 
professor and chair of  the Depart-
ment of  Physical Therapy and 
associate dean for research in 
SHRS.
—Marty Levine                        n

Dean Clifford Brubaker

Open enrollment benefit fairs

Head of NASA 
to address Pitt
commencement

The head of  the National 
Aeronautics and Space Adminis-
tration (NASA) will address Pitt’s 
commencement convocation 
April 26. 

Charles F. Bolden Jr., who also 
is a retired major general of  the 
U.S. Marine Corps, took over as 
NASA administrator in 2009. 

Charles Bolden

CONTINUED ON PAGE 3

Most faculty pay averages 
fare well in AAUP survey 

Arjang Assad

An annual survey by the 
American Association 
of  University Professors 

(AAUP) shows that average sala-
ries for faculty members on the 
Pittsburgh campus, except for 
instructors, exceeded the nation-
wide average for faculty at public 
doctoral institutions. 

The AAUP’s recently released 
2015 report on the economic 
status of  the profession finds 
that full professors here averaged 
$144,200, above the national aver-
age of  $130,039 for professors 
at public doctoral institutions. 
Pittsburgh campus associate 
professors averaged $96,400 
(compared to $88,716 nationwide) 
and assistant professors averaged 
$80,900 ($77,446 nationwide).

Only instructors, who aver-
aged $47,100 on the Pittsburgh 
campus, trailed the national 
average for their rank, which 
was $50,913 at public doctoral 
institutions. 

Combined, faculty of  all ranks 
on the Pittsburgh campus aver-
aged $97,400, higher than the CONTINUED ON PAGE 3

national average of  $93,819 at 
public doctoral institutions. 

The data, which cover full-
time instructional faculty, exclude 
medical school faculty. The AAUP 
noted that its Pittsburgh campus 
data includes faculty in schools 
or programs of  law, dentistry, 
nursing, engineering and business.

Salaries by gender on 
the Pittsburgh campus

By gender, average salaries 
for female faculty members on 
the Pittsburgh campus trailed 
the average for men of  the same 
rank. Male professors on the 
Pittsburgh campus averaged 
$149,000 while women at that 
rank averaged $129,900; male 
associate professors averaged 
$98,400 while women at that rank 
averaged $93,600; male assistant 
professors averaged $87,300 and 
women averaged $75,500, and 
male instructors averaged $50,400 
and women averaged $46,000.

Average salaries for female 
faculty at public doctoral institu-
tions nationwide likewise trailed 

the averages for men at the same 
rank: At the professor rank, 
men averaged $133,468, women 
$119,761; at the associate profes-
sor rank, men averaged $91,354, 
women $84,997; at the assistant 
professor rank, men averaged 
$80,858, women $73,741, and at 
the instructor rank, men averaged 
$52,284, women $50,001.

Continuing faculty raises 
on the Pittsburgh campus

With the exception of  the asso-
ciate professor rank, continuing 
faculty on the Pittsburgh campus 
saw higher average pay increases 
than their peers at public doctoral 
institutions. 

Professors here averaged a 
3.9 percent increase in 2014-15 
(compared with 3.4 percent on 
average for professors at public 
doctoral institutions); associate 
professors averaged 3.8 percent 
(3.9 percent nationwide); assistant 
professors averaged 4.2 percent 
(3.9 percent nationwide), and 
instructors averaged 4.9 percent 

Arjang A. Assad has been 
named the Henry E. Haller Jr. 
Dean of  the Katz Graduate 
School of  Business and College 
of  Business Administration.

He will succeed John Delaney 
on July 1, who will join the Katz 
faculty.

Assad has been dean of  the 
School of  Management at the 
University at Buffalo, the State 
University of  New York, for the 
past seven years, during which 

time he expanded the size and 
reputation of  both its faculty 
and facilities. He led the institu-
tion of  new programs in health 
care management, leadership and 
entrepreneurship.

Previously, Assad held posi-
tions of  increasing responsibility 
at the Robert H. Smith School 
of  Business at the University of  
Maryland, where he was instru-
mental in launching the decision, 
operations and information tech-
nologies department and where, 
as senior associate dean, he was 
instrumental in its growth. 

In 2007, he was named the 
inaugural Dean’s Professor for 
Extraordinary Service in recogni-
tion of  his service to the school. 

He is recognized for his schol-
arly contributions to operations 
and quality management, optimi-
zation of  distribution systems and 
the history of  operations research 
and has received numerous awards 
for his teaching. 

Assad holds four degrees 
from the Massachusetts Institute 
of  Technology: a doctorate in 
management science; master’s 
degrees in chemical engineering 
and operations research, and a 
bachelor’s degree in mathemat-
ics.                                            n
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U N I V E R S I T Y  T I M E S

Michael Glass’s urban stud-
ies class not only creates 
community engagement 

for college students — sending 
them into a specific neighborhood 
to conduct social science research 
each semester — the course itself  
studies ways to improve com-
munity engagement for everyone.

Urban Studies 1300, required 
for urban studies majors, provided 
hands-on research experience 
on gentrification issues in Law-
renceville, for instance, in 2013. 
For fall 2014, the students focused 
on problems associated with 
nightlife in the South Side Flats. 

The Flats is “highly associated 
with the nighttime economy, and 
over the past few decades that’s 
created a lot of  tension with the 
neighbors,” Glass explains. “I’ve 
seen that having students out in 
the community makes a difference 
in [students’] ability to think about 
these neighborhoods and urban 
space in general.” 

Over last fall term, students 
in Urban Studies 1300 first 
researched nighttime business 
survey results from other cities, 
then ventured into the Flats 
with iPads to conduct surveys at 
night in October. They analyzed 
survey answers in November 
and December, and in January 
Glass turned their final reports 
into an executive summary for 
Pittsburgh City Council President 
Bruce Kraus, who represents the 
Flats, and his chief  of  staff, a 
former urban studies student at 
Pitt. Kraus invited the students 
to speak to the full council.

On April 7, several members 
of  the class outlined their recom-
mendations in this public forum. 
“It benefits us and it benefits the 
community by getting more real 
information” for politicians and 
community groups to implement, 
Glass notes.

q
The students’ fieldwork exam-

ined three main questions:
• How does the South Side 

Flats cater to the needs of  resi-
dents and visitors?

• What are the priorities and 
perceptions of  South Side resi-
dents and visitors?

• What are the key opportuni-
ties and challenges created by the 
South Side Flats’ popularity as a 

nighttime destination?
Students conducted their street 

survey of  pedestrians during 
nighttime business hours along 
East Carson Street and other main 
arteries of  the Flats, getting 2,215 
responses. These answers came 
mostly from younger residents 
(64.2 percent were ages 18-34) 
and similarly aged visitors (66.1 
percent), from those who were 
predominantly white (75.3 per-
cent), and from an equal number 
of  men and women.

The results of  the survey 
showed that:

• The neighborhood has a 
strong public identification with 
the nighttime economy.

• The problems in the South 
Side Flats have much in common 
with those experienced in other 
cities that depend on the nighttime 
economy.

• The neighborhood’s physical 
appearance influences the percep-
tions of  visitors and residents.

• There is poor community 
pride because of  the brief  stay 
of  many residents.

• The South Side is experienced 
differently depending on the 
gender of  visitors and whether 
residents own or rent their resi-
dences. 

Many students in the class 
themselves had patronized South 
Side bars and restaurants, and 
knew about the “challenges 
that the density of  drinking 
establishments could create,” as 
Glass’s executive summary puts it: 
“anti-social behavior, the limited 
availability of  after-hours trans-
portation, safety problems for 
females and a negative perception 
of  the neighborhood and students 
themselves.”

Surprisingly, the students 
found that the nighttime economy 
had been studied more in relation 
to European cities, with their dif-
fering layouts and histories, than 
for American cities, posing diffi-
culty for an academic comparison 
between their findings and previ-
ous studies. But they concluded 
“from the international literature 
that 24-hour cities are generally 
beneficial to urban areas: While 
there are negatives that must 
be mitigated (traffic, disorderly 
behavior and antagonism between 
residents and visitors), these are 

offset by the vitality and growth 
that can occur with well-planned 
nightlife precincts,” according to 
Glass’s report.

Survey answers about quality 
of  life on the South Side at night 
led students to a number of  gen-
eral recommendations: undertake 
better planning and management; 
improve public transportation, 
and educate visitors, including 
college students, on better ways 
to think about and experience the 
neighborhood.

Among the specific recom-
mendations were to:

• Stagger the open hours of  
bars and restaurants to lessen the 
density of  people leaving in the 
late night or early morning.

• Reduce the proportion of  
high-volume, vertical drinking 
establishments — bars with high 
turnover and people standing 
mainly to drink — and increase 
the lower-volume, horizontal 
drinking establishments — gener-
ally places with seating and food, 
where people linger longer and 
drink less.

• Foster cooperation between 
bar owners and other business 
owners.

• Provide more public rest-
rooms.

• Encourage resident owner-
ship and business diversification 
so that the area’s day- and nightlife 
mix better.

• Make the Flats’ businesses 
more welcoming to women.

• Create more links among 
short-term and long-term resi-
dents.

• Employ traffic-slowing strat-
egies along East Carson Street 
to reduce pedestrian-automobile 
conflicts.

• Rethink the Port Authority 
bus routes to have buses moving 
from the South Side to Oakland 
at bar closing times.

• Institute mandatory seminars 
for university students about off-
campus behavior and the nature 
of  the communities that surround 
Oakland.

Overall, students in the class 
concluded that those who visit the 
Flats need to develop a greater 
sense of  the neighborhood as a 
complete place to live, not just to 
visit. “Hopefully it will spur more 
linking between the neighborhood 
stakeholder groups,” Glass adds.

Through all of  this work, he 
says, the course achieves its main 
goal of  “making sure that student 
experiences in the classroom are 
engaging with the communities 
around them.”
—Marty Levine                         n

Nightlife & the South SideTattoo parlors & regulations

At left: Students Amelia Thorne, 
left, and Emma Friedman inter-
view South Side property owner 
Marie Rotando. 

Sabrina Zottolla

Faculty member Michael Glass

Faculty member Elizabeth Bjerke

At left: Sean McCarthy works on a 
client earlier in his career.

Tom Altany/CIDDE

Sean P. McCarthy, owner of  
Jester’s Court Tattoo on 
Oakland Avenue, was glad 

to see Graduate School of  Public 
Health faculty member Elizabeth 
Bjerke’s students in his shop 
this spring — even though they 
weren’t paying customers.

Bjerke is one of  10 current 
Robert Wood Johnson Founda-
tion public health law fellows 
creating new curriculum offerings 
designed to provide innovative 
teaching nationally.

The fellowship gave her the 
impetus for a new multidisci-
plinary class, “Law and Public 
Health Practice,” which attracted 
students from public health, law, 
medicine and nursing. Consulting 
with the Allegheny County Health 
Department (ACHD) on areas 
of  public health and regulatory 
concern, Bjerke decided the class 
would focus on whether tattoo 
parlors needed more oversight 
from the ACHD and, if  so, what 
the best approach might be. 

It seemed a perfect question 
for Bjerke’s students to tackle, 
since tattoo parlors are unregu-
lated by the city, county or state, 
and the Jester’s Court owner 
welcomed the students’ attention. 

“I’ve been interested in this 
issue since we opened our shop 
in 1991,” says McCarthy, who 
now has four shops. “That total 
absence of  anything at all” by way 
of  regulations or licensure — “it’s 
like the Wild West. Pennsylvania is 
the laughingstock” of  the indus-
try, he adds. 

As the students in Bjerke’s 
course watched McCarthy and two 
colleagues work, “they were basi-
cally in shock, like most people are 
when they find there was nothing 
governing us at all,” he says.

Of  course, McCarthy points 
out, today most tattoo artists use 
disposable tattooing equipment, 
with only a reusable handgrip 
that needs to be sterilized. He and 
his fellow artists hope that any 
licensing requirement put in place 
doesn’t impose an astronomical 
fee that might drive smaller, locally 
owned parlors out of  business.

“I just want a grade A sticker on 

my front door, like a restaurant,” 
he says. “If  the health department 
goes in and checks beauty parlors 
and barber shops, it’s ridiculous 
that we don’t get checked.” 

q
Bjerke, director of  Pitt’s JD/

MPH program, says the new 
course “seemed like a logical fit 
for me. And as far as I can tell 
it is the first class in the nation 
to have both a multidisciplinary 
component as well as a practice-
based program.” 

During the course, students 
have been introduced to public 
health principles and public health 
law, including the regulatory 
process. They heard from Luann 
Brink, ACHD’s chief  epidemi-
ologist and deputy director, who 
instructed them on the agency’s 
scope of  work and on how various 
health inspections work.

They examined tattoo parlor 
laws in different cities and states, 
studying the health outcomes of  
tattoo clients there and the eco-
nomic impact of  licensure and 
regulations. 

Then they set out to survey 
Allegheny County tattoo parlors, 
reaching 60 of  them.

The students have been ana-
lyzing their research findings and 
deciding how they will most effec-
tively present those findings to the 
health department on April 23. 

According to Bjerke, they will 
recommend: 

• The formation of  a Body 
Art Advisory Board to facilitate 
communication and collabora-
tion between ACHD and tattoo 
industry stakeholders.

• The development of  an 
internal resource bank on body art 
in Allegheny County to manage 
data, trends and other resources. 

• The creation of  an educa-
tional website for consumers to 
inform them about risks associ-
ated with tattooing and about 
proper aftercare practices. 

• A marketing campaign to 
promote the website to targeted 
demographics, such as college 
campuses. 

“The more you can get a com-
munity to buy into your proposal, 

the more you can get it adopted,” 
Bjerke says. The students, she 
adds, “ do not believe regulating 
tattoo parlors would significantly 
improve the health and safety to 
consumers because regulations 
would primarily impact estab-
lished parlors, which our research 
has shown … overall adhere to 
best practices.”

Bjerke purposefully did not 
have the students do the tasks 
they were most comfortable with, 
she noted; students other than law 
students, for instance, are drafting 
the model regulations. “I think 
that’s the way students will get 
the most out of  this.”

The course, she concludes, 
“allows the students to develop 
communications skills and col-
laboration skills outside of  their 
disciplines. And it allows the 
students to begin to develop a pro-
fessional network. The Allegheny 
County Health Department gains 
insight into this problem area they 
have identified to address.” 

q
Says ACHD’s Brink: “I thought 

that it was a good idea to be able 
to get an external impression of  
policies … to potentially move 
health policies forward in Allegh-
eny County.” Seeing public health 
students teaming with students 
from law and other disciplines 
“was wonderful — they brought 
a lot of  different perspectives 
from both the public health and 
the policy side.”

Allegheny County’s health 
department hasn’t evaluated the 
prevalence of  injury or infection 
related to tattoo parlor visits. “And 
that would be very difficult to do,” 
Brink says, since they are unable 
to follow up with every customer. 
The department has received 
complaints accusing parlors of  
infection, “but nothing has been 
substantiated.

“To be honest, I am really not 
certain that they need regulations,” 
she adds, “or we would not be 
asking this question. There are 
really a lot of  unknowns.” But, 
she allows, the lack of  regulation 
“is surprising, if  you take a look 
at it compared to, say, a hair salon 
… We’re excited to hear what the 
recommendations will be.” 

q
In addition to assisting the 

county health department and 
the local tattoo shop industry, the 
course is aimed at providing a new 
type of  educational experience. As 
part of  her Robert Wood Johnson 
Foundation fellowship, Bjerke 
is creating a template for such a 
course to be adapted and adopted 
nationally: “Hopefully, this will 
help other professors to create 
interesting, valuable courses in 
public health law.” 
—Marty Levine                         n

CONNECTING
with the

COMMUNITY

If  Pitt faculty are looking for ideas for service-learning 
courses, or have an idea but don’t know how to implement it, 
this fall’s seminar, “Academically Based Community Engage-
ment: An Idea Exchange” should be a great start. 

Tracy Soska, a School of  Social Work faculty member 
and chair of  the community, organization and social action 
program in the school, is involved in planning the Sept. 25 
gathering. The event will outline the small grants available for 
incorporating service learning into new and existing courses 
(including grants from the University Honors College); offer 
examples of  successful current efforts, and introduce faculty 
to the PittServes and the Community and Governmental Rela-
tions offices. 

Soska has been creating and overseeing class-related service 
opportunities for students inside and outside his school for 
a long time. For eight years he has directed the sophomore 
Service to Others 2 living/learning community, which builds 
on the first-year program of  a similar name in Panther Hall. 
Students enroll in the Introduction to Social Work in Civic 
Engagement seminar course, but their experiences extend far 
beyond academics. They can network with leaders from local 
nonprofits as well as business, government and community 
groups, gain mentoring from faculty and connect with other 
students interested in social justice and community service. 

Each term the students undertake both a group and an indi-
vidual service project. The idea, Soska says, is for students “to 
learn how important service is to building your personal and 

professional skills, and converting your discipline to service 
in ways that allow you to apply your knowledge in the field. It 
also helps you apply your own leadership skills and enhance 
your cross-cultural experience.”

While community engagement may seem a natural for social 
work students, Soska says anyone in any academic discipline 
can find a way to serve the Pitt community and apply his or 
her learning to the project. First-year engineering students, for 
example, recently worked to devise water collection equipment 
for a local neighborhood garden.

Beginning in 2000, Soska also was one of  the directors of  
the Community Outreach Partnership Center, which lasted a 
dozen years. He hopes to revive it in a different form to help 
mobilize University resources to address community issues, 
create a more engaged campus and apply the wealth of  stu-
dent/faculty knowledge to the community. 

Community engagement certainly is one of  the main pillars 
of  Chancellor Patrick Gallagher’s current plan for the Univer-
sity, Soska notes; in January, Chancellor Gallagher appointed 
Kathy Humphrey senior vice chancellor for engagement and 
chief  of  staff.  

Echoing Chancellor Emeritus Mark A. Nordenberg’s notion 
of  the city as our campus, Soska says, “We’re not just a uni-
versity in the city, we’re a university of  the city.”

Here, the University Times looks at two examples of  current 
classes demonstrating community engagement in action at Pitt.

—Marty Levine                                                                                  n










