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on Sunday, Nov. 1. Clocks should 
be set back one hour.
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Faculty unionization effort underway

University converts to
single-stream recycling

In an effort to improve waste 
diversion by 35 percent over the 
next five years, the University is 

instituting single-stream recycling 
on the Pittsburgh campus.

That means there’s no need 
to separate non-hazardous recy-
clable glass, aluminum, paper 
and cardboard — they now can 
be placed in any recycling con-
tainer. Batteries, electronics and 
other specialized recyclable waste 
continue to be handled separately.

“Our hope is that the simpli-
fied process will make the decision 
to recycle automatic among the 
Pitt community,” said Laura Zullo, 
Facilities Management’s senior 
manager of  energy initiatives.  

Under a new five-year agree-
ment with its longtime contractor 
Republic Services, the University’s 
comingled recyclables will be 
hauled to a Neville Island sorting 
facility, said Zullo.

The University has been con-
sidering single-stream recycling 
for some time, and took advantage 
of  the timing of  a new contract to 
implement the changes, she said. 
The goal of  a 7 percent improve-
ment in waste diversion in each of  
the next five years is expected to 
cut hauling costs and landfill fees. 

“Convenience is another ben-
efit,” Zullo said. “We are striving 
to make the program easier to use 
and more accessible.  Faculty, staff  
and students will no longer need 
to look for separate containers for 
their recyclable materials.”

To make the plan more vis-
ible, new labeling and more 
standardization of  campus trash 
and recycling containers are in the 
works, she said. Posters have been 
developed to remind campus users 
that recyclables now can go all in 
one bin. Waste containers now 
will be labeled LANDFILL, “to 
better educate users of  the ulti-
mate destination for their waste,” 
Zullo said. 

And Facilities Management is 
checking to see that all employees 
have easy access to waste and 
recycling containers near their 
workstations.

A prototype single-stream 
recycling container (made from 
recycled milk jugs) will be intro-
duced in common areas across 
campus later this fall. In other 
areas, existing tall slim recycling 
containers will remain in use — 
black or brown for landfill waste, 
blue for recyclables. 

Outdoor recycling also is being 
ramped up: “Big Belly” solar 
compactors and recycling units are 
in place outside Hillman Library 
and Litchfield Towers. Facilities 
Management also has plans to 
implement a standard exterior 
recycling container, Zullo said.

Zullo reiterated that there’s no 
need to wait for the new labels: 
effective immediately, paper, 
metal, plastic and glass can be 
put into any standard recycling 
container on campus.
—Kimberly K. Barlow              n

Emeritus status extended to 
non-tenure-stream faculty

Echoing the Faculty Assembly’s Oct. 6 action (see Oct. 15 
University Times), Senate Council on Oct. 14 approved a plan 
to make longtime non-tenure-stream faculty members 

eligible for emeritus status upon retirement.
 “In recognition of  the long term service of  faculty outside 

the tenure stream and their expanded roles in many units at 
the University, it is proposed that, upon recommendation of  
the academic unit and approval by the provost, professors, 
associate professors or faculty with similarly senior titles 
within the non-tenure-stream ranks who retire be granted 
emeritus/emerita status, provided that they have honorable 
service for the 10 years immediately prior to retirement.”

The proposal, which originated with Provost Patricia E. 
Beeson and was approved in September by the Council of  
Deans, will amend Policy 02-08-02 and the faculty handbook 
section on emeritus/emerita status. Currently, the honor is 
granted to tenured faculty, but limited to “exceptional cases” 
for non-tenure-stream faculty. 

University Senate Vice President Irene Frieze said the 
proposal would return to Faculty Assembly for approval due 
to some minor changes in the original wording. 
—Kimberly K. Barlow                                                                    n

CONTINUED ON PAGE 4

Budget update

After nearly two decades, a 
new attempt to unionize 
Pitt faculty is underway. 

English faculty member Robin 
Clarke revealed last week that a 
Pitt faculty organizing committee 
is working in conjunction with 
the United Steelworkers union 
to organize full- and part-time 
faculty on all Pitt campuses. 

Since the start of  the fall 
term, organizers have spoken 
with several hundred Pitt faculty 
members to gauge their needs and 
hear their concerns, said United 
Steelworkers Academic Workers 
Association staffer Haywood 
Carey. “We’re trying to figure 
out what works for them and 
what needs improving,” he said. 
“Faculty understand best how 
the University works and how it 
should work.”

The most recent attempt to 
unionize Pitt faculty was sus-
pended in 1996 after United 
Faculty organizers failed to collect 
union authorization cards from a 
majority of  Pitt faculty. (See April 
25, 1996, University Times.) Other 
faculty unionization efforts here 
failed in 1991 and 1976.

Carey said the current effort 
remains exploratory in nature 
with no set timetable for solicit-
ing union authorization cards 
that would precede a petition to 
the Pennsylvania Labor Relations 
Board (PLRB) for an election.

“We’re not ready to have 
people sign cards. This campaign 
will take as long as it needs,” he 
said, adding that the plan is up to 
the faculty.

He would not elaborate on 
the size of  the faculty organiz-

ing committee, saying only that 
on any given day, about a dozen 
members are speaking with other 
faculty members here. “They’re 
out actively seeking information, 
guidance, suggestions — just 
listening to faculty.”

That will continue “until we 
think it’s the right time to file,” he 
said. While PLRB would require 
a minimum of  30 percent of  
the faculty to file authorization 
cards, Carey said the committee 
would not move forward without 
support from “an overwhelming 
majority.” Pitt employs 5,271 full- 
and part-time faculty members, 
according to the 2015 Pitt Fact 
Book. 

Ken Service, Pitt’s vice chan-
cellor for communications, had 
no comment on the organizing 
activities. “The administration has 
not been approached by anybody 
in any official capacity about 
faculty unionization,” he told the 
University Times. 

Organizers have not publicly 
sought support from the Uni-
versity Senate, which advises the 
administration on matters of  
University-wide concern.  

q
Clarke’s announcement, origi-

nally intended to coincide with the 
Oct. 26-30 Campus Equity Week, 
came instead on Oct. 22 as Clarke 
accepted one of  the University’s 
2015 Iris Marion Young Awards 
for Political Engagement.

“I knew we’d be in a room 
with a lot of  activists and people 
who’d be especially interested in 
making a union happen,” Clarke 
explained. “It seemed so right 
to share that piece of  it that all 

of  us have been working for, for 
so long.” She said her selection 
for the award was based in large 
part on her advocacy efforts for 
non-tenure-stream faculty as a 
member of  the Adjunct Faculty 
Association of  the United Steel-
workers, which works to organize 
unions for academic workers 
in Pittsburgh. Clarke also is the 
non-tenure-stream representative 
to the University of  Pittsburgh 
Chapter of  the American Asso-
ciation of  University Professors 
(Pitt AAUP).

The United Steelworkers has 
been active in organizing other 
Pittsburgh faculty groups, includ-
ing part-time faculty at Point Park, 
Robert Morris and Duquesne 
universities. Efforts also are 
underway at Chatham University.

In addition, adjunct faculty at 
Community College of  Allegheny 
County in July voted to join the 
American Federation of  Teachers, 
which represents CCAC full-time 
faculty. Also in July, Point Park 
University ended its opposition 
to its full-time faculty members’ 
2004 vote to be represented by the 
Newspaper Guild of  Pittsburgh/
Communications Workers of  
America.

Clarke said she has seen a “real 
wave of  energy” surrounding 
faculty concerns in Pittsburgh and 
nationally, “not just because of  
people involved in the campaign 
at Pitt. I think we have brought a 
lot of  attention to it in the city.” 
Although the issues aren’t new, 
“It’s made it necessary for the 
administration to take it seriously,” 
she said. 

“It’s a kind of  movement, 
and the University is respond-
ing to that,” she said, noting, for 
example, that lecturers in her 
area have received raises, longer 
contracts and other benefits 
recently. “When one school makes 
a change, it affects other schools,” 
she said. “In a sense, the union’s 
already working, in that regard.”

Still, she desires a union to 
secure those benefits for the future 
“and create a situation where fac-
ulty have more long-term security: 
being able to bargain a contract 
and have things in writing.”

Clarke said, “We know that a 
union can provide a structure.” 
Exactly what faculty might choose 
to bargain for remains to be seen. 

“We need broad input,” she 
said. “We wouldn’t want a few 
departments to speak for all.” 

She said the organizing com-
mittee is seeking to expand. 
Interested faculty can contact 
members individually or connect 
via email at info@pittfaculty.org. 
A pittfaculty.org website is being 

created; it was not yet live as of  
the University Times press time. 

q
The Steelworkers’ Carey noted 

that while organizing at nearby 
schools has focused mostly on 
contingent faculty, the effort at 
Pitt aims to organize full- and 
part-time faculty together. “The 
organizing committee decided not 
to be pitted against each other,” 
he said. 

Org an iz ing  commi t t ee 
member Beverly Gaddy, a Pitt-
Greensburg faculty member and 
Pitt AAUP chapter president, said 
faculty, staff  and students alike are 
expressing concerns for equitable 
treatment of  non-tenure-stream 
and part-time faculty, whose num-
bers have swelled since the last 
faculty unionization effort at Pitt.

“Those of  us who are tenured 
are concerned that our colleagues 

As the University Times 
went to press on Wednesday, 
the state Senate was poised 
to attempt to override Gov. 
Tom Wolf ’s Sept. 29 veto 
of  its $11.2 billion stopgap 
funding package. Repub-
licans hold the Senate by a 
30-19 margin; a two-thirds 
majority is needed to over-
ride the veto. If  the override 
succeeds, it would move 
next to the House. 

The proposal would 
release some funding for 
school districts and munici-
palities affected by the 
budget impasse that has 
continued since the July 
1 start of  the state’s fiscal 
year. 

Pitt’s state funding, the 
bulk of  which is provided 
through a non-preferred 
appropriation separate 
from the state budget bill, 
remains in limbo.               n
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Four faculty members on the School of  Education dean 
search committee were elected by the school’s faculty, while 
the graduate-student member was chosen by students, and 
additional appointments were made by the provost. 

The search committee is composed of:
• Charles Perfetti (chair), distinguished University pro-

fessor of  psychology and director and senior scientist in the 
Learning Research and Development Center

• Alberta Sbragia, vice provost for graduate studies;
• Kaitlyn Brennan, education graduate student;
• Sheila Conway, education faculty member in instruction 

and learning;
• Mike Gunzenhauser, associate dean for student affairs 

and certification education and faculty member in admin-
istration and policy studies;

• John Jakicic, education faculty in health and physical 
activity;

• H. Richard Milner IV, director of  the Center for Urban 
Education and Helen Faison Endowed Chair in Urban 
Education;

• Lindsay Page, education faculty in psychology in edu-
cation;

• Jennifer Russell, education faculty in learning sciences 
and policy;

• Fiona Seels, staff  member in the education school’s 
technology department; 

• N. Tanner Wallace, education faculty in psychology in 
education;

• Michael Wenger, education undergraduate student;
• Paul Chou, co-managing director, global education 

practice, Korn Ferry International, which is the firm assist-
ing with the education dean search;

• Rosa Morris, principal, global education practice, Korn 
Ferry International.                                                                    n

“We have a school 
we could describe 
as being in transi-

tion,” a School of  Education 
alumnus and former faculty 
member told 10 members of  the 
search committee for the school’s 
next dean. The panelists were 
presiding over a public forum 
about the search on Oct. 14 in 
the William Pitt Union ballroom. 

“Our population doesn’t look 
like your panel any more,” C. 
Dianne Colbert said, referring to 
the all-white group at the head 
of  the room. Two of  the three 
absent members also are white. 
“We need to look at urban educa-
tion” — including improvements 
in racial, ethnic, gender and eco-
nomic diversity in city schools — 
“and how we close that academic 
gap we’re always talking about” 
between black and white students 
in grades K-12.

“So many of  our superinten-
dents and the leadership of  the 
school districts of  southwestern 
Pennsylvania are graduates of  the 
School of  Education and that can 
be both a blessing and a curse,” she 
added. “We’re doing potentially 
some intellectual inbreeding. It 
doesn’t allow us to open up to 
the fact that we have some diverse 
populations growing in the area.”

Committee chair Charles A. 
Perfetti, distinguished University 
professor of  psychology and 
director and senior scientist at the 
Learning Research and Develop-
ment Center, agreed that “we 
certainly need a strong emphasis 
in the teacher training” in making 
diversity work in the classroom.

Committee member N. Tanner 
Wallace, of  the education faculty, 
said a new school leader must 
demonstrate ease with discuss-
ing what diversity means to the 
school’s mission. “I really think 
we need a dean who is comfort-
able working in that space, who 
will not shy away from having 
conversations” concerning this 
subject. 

Fellow faculty member Jen-
nifer Russell, also on the com-
mittee, thought such discussions 
had become “deeper, richer, more 
prominent” in the school in her 
eight years there, but added: 
“We’re poised to take that to a 
deeper level.”

Only 20 people, mostly associ-
ated with the School of  Educa-
tion, attended the forum, which is 
one of  the University’s first steps 
in finding candidates to replace 
retiring Dean Alan Lesgold. 

Any dean, said Vice Provost 
for Graduate Studies Alberta 
Sbragia, representing the Provost’s 
office on the committee, should 
be expected to:

• Be successful at recruiting 
and retaining faculty and staff;

• Develop training programs 
for faculty to create student suc-
cess;

• Foster diversity at all levels;
• Manage finances;
• Continue to improve core 

programs;
• Continue the school’s impact 

at the state and national level; and
• Have a history of  scholarship.

q
Suggestions for candidate 

qualifications from forum partici-
pants were diverse as well. Allie 
Quick, senior executive director in 
principal gifts and University lead-
ership engagement in the Office 
of  Institutional Advancement, as 
well as a student in the school’s 
inaugural EdD class, pushed 

for a dean who deals well with 
external relationships. “This dean 
will be part of  the next, biggest 
campaign for the University of  
Pittsburgh,” Quick said, and must 
be comfortable with fundraising 
and with increasing the school’s 
emphasis on teaching educational 
administrators.

Fundraising and investment 
knowledge, said Rosa Morris, a 
principal with the search firm 
Korn Ferry International, which 
is working with the committee, 
“is a must-have now for a dean 
in any institution.” Morris added 
that the committee will be looking 
for candidates who demonstrate 
persuasive communication skills 
as well as the ability to tell the 
school’s story and build relation-
ships with potential supporters.

“And somebody the faculty 
will like,” Sbragia said.

“A ta l l  order,” Mor r is 
responded.

Scott Morgenstern, director 
of  the Center for Latin American 
Studies in the University Center 
for International Studies, told the 
committee “there’s a lot of  enthu-
siasm for this search” at UCIS and 
produced a four-page document 
listing the ways in which UCIS 
and education already collaborate. 
Nonetheless, he urged the panel to 
consider a dean who would create 
even more of  an international 
emphasis in teacher education.

He also hoped that the new 
dean would consider making it 
possible for the school’s under-
graduate students to earn teacher 
certification. 

Sheila J. Conway, education 
faculty member in the special 
education program within the 
Department of  Instruction and 
Learning and co-director of  
teacher education with Michelle 
Sobolak, explained after the 
meeting that Pitt currently does 
not offer teacher certification at 
the undergraduate level. “The 
undergraduate major provides 
deep content knowledge and then 
School of  Education coursework 
and clinical experiences provide 
the pedagogical skills for effective 
teaching. Upon successful com-
pletion of  a pre-service teacher 
program, students are eligible for 
certification.” In addition, five 
graduate programs in the school 
include teacher certification.

Amanda Godley, another 
education faculty member, told 
the panel she hoped the school 
would partner with more school 
districts “where social justice is at 
the forefront of  teachers’ minds.” 

After the meeting, she 
expanded on the idea of  creating 
more collaborations with diverse 
and urban school districts: “Many 
other top schools of  education 
across the country have partner-
ships like these, often called pro-
fessional development schools, 
that benefit from embedding 
student teachers in urban schools 

in which the staff  and teachers 
focus on social justice and equity. 

“The partnerships are two-
way: Often, the master teachers 
at the schools teach courses at the 
university to share their expertise, 
they use innovations that are 
developed together with faculty 
members, and they engage with 
university faculty and students 
in conversations and research on 
educational equity. Professional 
development schools have posi-
tive results for both the university 
and school partners and can pro-
mote new teachers and schools to 
work toward social justice.”

Jorge Delgado, a PhD gradu-
ate of  the social and comparative 
analysis in education program and 
an adjunct faculty member in the 
school, said the new dean should 
relate not only to K-12 teachers 
but to policy analysts, government 
officials and others involved in 
education. He also pressed for 
more emphasis on teaching the 
social foundations of  education.

Committee member Mike 
Gunzenhauser, associate dean 
for student affairs and certifica-
tion in the school, said later that 
social foundations “is an area of  
scholarship in education that uses 
the tools of  the humanities and 
social sciences to study funda-
mental problems and questions 
in education.

“It’s taken on new importance 
for two reasons,” he added. 
“One is the increasing diversity 
of  cultures and races among the 
school-age population, making 
clearer to us the need for culturally 
relevant pedagogies and learning 
environments. The other is the 
accountability movement, which 
has highlighted and some would 
argue exacerbated inequities in 
capacity across the education 
sector.  

“The social foundations have 
a crucial role to play in helping 
educators understand why things 
are the way they are and helping 
them imagine how things could 
be different,” he said. “Across 
the country, there has been a de-
emphasis on social foundations 
in teacher education programs, 
because of  the pressure to include 
more and more content into 
teacher preparation programs.  …  
At Pitt, we’ve done a combination 
of  things to increase content but 
at the same time decrease required 
credit hours in our teacher prepa-
ration programs. It’s a struggle any 
school of  education has to face.”

Although he now calls his 
comments at the forum “a little 
overdramatic,” at the time he told 
Delgado: “The next dean is going 
to be leading us as to whether 
we’re going to be strengthening 
or eliminating social foundations 
education in the school.”

Mary Beth McCulloch, direc-
tor of  the University Child Devel-
opment Center, called for more 
collaborations between her center 

and the school. 
The center supports research 

and education student placements 
in its classrooms, she said later. 
“My hope is that we can become 
a partner in a more formal sense, 
supporting each other in special 
projects that come up, providing 
technical assistance and profes-
sional development, speaking at 
classes to the students and faculty 
using our facility for classes.”

Committee member Fiona 
Seels, a technology department 
staff  member in the Office of  the 
Dean, concluded: “There is a finite 
capacity to support the things that 
we do ... and we don’t have a clear 
vision for where energies should 
be directed. That’s a common 
topic of  conversation.” She hoped 
the new dean would concentrate 
on “focusing those energies, using 
the resources wisely and identify-
ing talent.”

Committee chair Perfetti com-
pared the replacement of  Lesgold 
with the hiring of  Chancellor Pat-
rick Gallagher — an opportunity 
to build on current success. 

“There are clearly new things 
to do and new directions to go,” 
Perfetti said. “That’s a perfect situ-
ation for a new dean. This is the 
start of  a conversation about new 
directions that will go on, not just 
during the interview process but 
after the new dean is installed.”

q
Over the next few weeks the 

committee will be creating a job 
description and advertisement, 
he explained, based on its own 
input and that of  the forum. 
The committee now is accepting 
nominations and will review can-
didate qualifications until some 
time in December, he said, when 
they will cull the list to 8-10 best 
prospects for very brief  screening 
interviews. Then half  of  those 
prospects will be recommended 
to the provost for campus visits 
and lengthier interviews in January 
and February.

“There will be different oppor-
tunities to interact with the can-
didates,” Perfetti said.

Sbragia noted that candidates 
in other dean searches had been 
asked to give presentations on 
campus in the past, but that 
this committee still must decide 
whether its candidates will do so.  
She expects the post to be filled 
in March, giving the provost time 
to negotiate with the selected 
person and allow him or her to 
start during the summer of  2016.

Korn Ferry International, a 
global talent management com-
pany, will help identify and contact 
candidates. Korn Ferry’s Morris, 
a principal in global education 
practice, along with co-managing 
director Paul Chou, are working 
with the committee to reach up to 
450 people initially, she explained.

“We just want every rock to be 
looked under so it’s truly a national 
and international search,” she said. 

But she warned that the search 
committee will be putting those 
rocks back in place until the final 
candidates visit campus: “Things 
will be a little dark and quiet for 
a while [because] confidentiality 
is really an important part of  a 
search process.”

Candidate nominations and 
comments should be sent to 
pitt-education@kornferry.com. 
A campus-wide survey about the 
dean search is available at https://
pitt.co1.qualtrics.com/.
—Marty Levine                       n

Education dean
search committee

Faculty, others offer input 
into characteristics needed 

by next education dean
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Title IX office works to raise 
awareness of what law covers 
CONTINUED FROM PAGE 7

• Members heard a plea for 
clarification on Pitt’s policies 
regarding undergraduate student 
volunteers in University laborato-
ries by psychology faculty member 
Sybil Streeter, who oversees the 
department’s experiential learn-
ing placements. Some faculty find 
students are discouraged from 
volunteering in labs, she said, in 
favor of  paid or for-credit oppor-
tunities only. 

• In response to issues raised 
recently at Senate Council by 
Graduate and Professional Stu-
dent Government (GPSG) Presi-
dent Joseph Kozak, committee 
co-chair Robin Kear said the 
committee will look into reports 
that some graduate students feel 
disconnected from the University. 

Kear said she has been in 
communication with Alberta 
Sbragia, vice provost for graduate 

studies, and hopes to invite her to 
an upcoming meeting. She also 
planned to raise the issue at last 
week’s Senate expanded executive 
committee meeting.

“Maybe some centralization 
may alleviate some issues,” she 
said. 

Committee co-chair Cho Cho 
Lin commented that despite many 
graduate student services here, 
“Pitt and students are not con-
nected — and how do we make 
the connection?” 

David Gau, GPSG represen-
tative to the committee, said that 
although student life program-
ming is open to all students, “I 
think a lot of  graduate students 
don’t understand that,” adding 
that many attend GPSG events, 
or school-based events.

Gau added that GPSG is 
working to fight decentralization 

“This is not a book only 
about heroin,” says Sam 
Quinones, who will 

speak on campus Nov. 10 about 
his nonfiction book “Dreamland,” 
which shows the rise of  addictions 
to opiates — pain pills and heroin. 
“This is a book about what we 
have become as a country,” he says.

“Dreamland” was chosen as 
part of  the Graduate School of  
Public Health’s One Book, One 
Community program for 2015, 
which focuses the school on a 
discussion of  a single piece of  
literature every year. “Dream-
land” chronicles the boom in 
prescriptions for Oxycontin and 
related opioid drugs, which has 
led to addictions among a largely 
middle-class white population 
that previously felt itself  immune 
to such troubles. Unable to get 
enough pain medication, many 
addicts turn to the chemically 
related drug heroin, which is 
cheaper and more readily avail-
able.

Quinones, a freelance writer in 
Los Angeles, spent time in Mexico 
to draw a portrait of  its poor rural 
residents of  Xalisco who produce 
black-tar heroin, a less potent 
but cheaper form of  the drug 
that is rolled into small dark balls 
resembling tar when it is delivered. 
Dreaming of  using America to 
make money and return home 
as a success, these young men 
traveled to many American cities, 
where they invented a new way of  
delivering the drugs to the addicts 
via beeper-summoned cars that 
allowed buyers a new level of  
comfort and sellers a new level 
of  secrecy.

It was a small-business model 
that made it possible for a person 
to open up a new drug cell in any 
town where there were addicts 
— and in America, where opiate 
overdoses have surpassed car 
crashes as the No. 1 cause of  
accidental death over the past 
few years, that is, increasingly, 
every town. A Mexican black-tar 
heroin ring was busted in Beaver 
Falls and Moon in 2007.

Quinones describes the epi-
demic from all different angles: 
the rancheros’ lives in Mexico 
and then in the U.S., running their 
delivery rings; the addicts who 
helped introduce heroin delivery 
cells to new towns and the law 
enforcement who fought them; 
the pharmaceutical companies 
that promoted their new anti-pain 
discoveries and the doctors who 
prescribed these pills indiscrimi-
nately. 

He opens the book by visiting 
Dreamland, a once-thriving swim-
ming pool complex in the central 
Ohio city of  Portsmouth, whose 
decay symbolizes the economic 
downslide of  small-town Ameri-
can life, which leads to a cascade 
of  problems.

“Portsmouth stands in for the 
destruction of  the community, 
the central community that held 
us together,” he says. “Once it 
was destroyed it left us vulnerable 
to this scourge. When you get a 
shredding of  the ties that bind us, 
this is heroin’s natural habitat.”

Although his book focuses 
partly on heroin addiction, Qui-
nones points out, it contains not a 
single scene of  someone shooting 
up, concentrating instead on the 
causes and effects of  the epidemic. 
“I was very cognizant of  writing 
this from a layman’s perspective, 

maybe a parent who had a child 
addicted, or a police officer —
just someone who was trying to 
understand,” he says.

Middle America finally is 
beginning to face its heroin addic-
tion problem, Quinones believes.

“For a long time it was white 
parents feeling mortified that their 
kids were addicted and keeping 
silent,” he says. “That’s changing 
too. When I started this book, 
rarely did I hear people talk about 
this. I would get this puzzled look 
when I told people I was writ-
ing about it. ‘Heroin isn’t a huge 
problem, is it?’ Now I don’t get 
those looks anymore.” According 
to the Centers for Disease Con-
trol and Prevention, deaths from 
prescribed opioid pain relievers 
tripled from 2001 to 2013, while 
deaths related to heroin tripled 
from 2010 to 2013. Heroin addic-
tion now is losing some of  its 
stigma and people are realizing “it 
is damaging society to stay silent.” 

In the last three months Qui-
nones says he has noticed people 
adding heroin addiction as the 
cause of  death in newspaper 
obituaries and starting Facebook 
support groups, realizing “they 
can actually help themselves in 
grief  if  they commune with others 
who have suffered it.”

Even law enforcement agen-
cies are realizing that addicts need 

OPIOID 
ADDICTION

and what it has 
done to the U.S.

in the graduate schools. A lot of  
schools are doing duplicate things, 
he said, noting that one area of  
overlap, for example, is in career 
development events. 

“Every school will do their 
own career development thing 
and the feedback we get is ‘not a 
lot of  people showed up.’ We also 
find out that 10 of  the 14 schools 
are doing the same event and they 
bring the same speakers in. We’re 
really trying to get everyone talk-
ing, to start, so we all know what 
we’re doing and maybe we can 
share resources,” he said. 

“The system is decentralized. 
We’re trying to see how we can 
bring some parts together.” 

q
The committee’s next meeting 

is set for 4 p.m. Nov. 19 in 272 
Hillman Library.
—Kimberly K. Barlow             n

treatment, and that jail is hardly the 
solution to their plight. As Qui-
nones writes in his book: “Treat-
ment has always been more effec-
tive and cheaper than prison for 
true drug addicts. What’s changed 
… is that no longer are most of  
the accused African-American 
inner-city crack users and deal-
ers. Most of  the new … junkies 
come from the white middle and 
upper-middle classes” and from 
rural areas — “the people who 
vote for, donate to, live near, do 
business with, or are related to the 
majority of  … legislators.” 

Today, he says: “For drug 
addicts, if  they have not been 
arrested for a violent crime, then 
you need to begin looking at other 
options. What I find interesting, 
and I’m working on a story on that 
right now, this whole scourge of  
heroin and pain pills have made 
people, in some areas, reimagine 
what form jail takes.” Criminals, 
he says, either can sit around 
prisons all day trading stories of  
their criminal exploits or, as some 
counties have instituted, they can 
attend full-fledged rehab clinics 
inside jails. Running all day, they 
may include GED preparation, 
physical therapy and other reha-
bilitative services. “It turns jail 
into an investment and diverts it 
away from being just a cost, which 
it is now,” Quinones says. “It’s 
still not very widespread yet, but 
I think it’s born out of  necessity. 
So many people are in and out and 
in and out. By the way, I don’t see 
the private sector stepping up to 
solve this problem, though they 
caused it.”

Pharmaceutical companies 
such as Purdue Pharma, makers 

Sam Quinones’ book “Dreamland” 
chronicles the boom in opioid 
drugs and what that has done to 
the U.S. 

The book was chosen for the 
Graduate School of Public Health’s 
One Book, One Community pro-
gram this year.

Quinones will deliver a public 
lecture at the University Club on 
Nov.  10.

of  Oxycontin, and other pain pill 
companies “need to do a whole 
lot more in funding treatment,” 
he says. “This is a classic example 
of  where all the profits accrue 
to the private sector and all the 
costs accrue to the public sector,” 
from prisons and cops to affected 
neighborhoods and public health 
budgets.

“Law enforcement is increas-
ingly doing everything they can 
do,” he feels. “It’s not reason-
able to say the private sector can 
create thousands of  addicts and 
the police departments better do 
something about this. The police 
department in your town is like 
some guy standing in the ocean 
trying to hold back the tide.” 

q
What can physicians do? And 

what can we do?
“We all need to ask our doc-

tors why we are being prescribed 
60 Vicodin after a routine surgery 
and what’s in Vicodin and Oxy-
contin and how we should use it 
and what are the risks,” Quinones 
concluded. “We’re just being way 
overprescribed.

“Accountability is a wonderful 
part of  our political and social 
culture, and it’s broken down,” 
he added. “We want everybody 
else to be accountable. We need 
to stop eating junk food. We need 
to stop smoking. And we need 
to stop demanding that doctors 
fix us, as if  we had no role in the 
process.”

q
Quinones’ Nov. 10 lecture 

will be held 3-4:30 p.m. in the 
University Club’s ballroom A. It 
is open to the public.
—Marty Levine                        n
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Susan Hicks

Jeff Armstrong
Friends were received Oct. 

25 in Pitt-Bradford’s McDowell 
Sport and Fitness Center at a 
memorial service for longtime 
UPB facilities worker Jeff  Arm-
strong, who died suddenly at his 
home in Bradford on Oct. 20, 
2015. 

Armstrong, 60, had been 
employed at Pitt-Bradford for 41 
years. He was among the longest 
serving UPB staff.  

During UPB’s 50th anniver-
sary celebration in 2013, he was 
tapped to join a panel of  UPB 
long-timers who shared tales and 
recollections of  campus history. 

A Bradford native, Arm-
strong’s connections to Pitt-
Bradford date back to his teen 
years, when he mowed lawns for 
Donald Swarts, the campus’s first 
president. 

Armstrong began his full-time 
work as a groundskeeper at UPB 
in 1974. His work included snow 
removal, set-ups for events includ-
ing commencement and the Pitt 
varsity marching band’s annual 
camp at UPB, garden maintenance 
and other grounds work at the 
campus and president’s residence.

James Evans, UPB vice presi-

dent and dean of  student affairs, 
said Armstrong “took great pride 
in the beauty of  the campus.” 

As a longtime employee, 
Armstrong simply knew what 
needed to be done and ensured 
those things “just happened,” 
said Evans, who has worked at 
the Bradford campus for 40 years.   

Armstrong’s presence “was 
felt across the campus in a very 
positive way.”

Evans remembered Arm-
strong as a true gentleman. “In 
the course of  his work, he treated 
everyone in the campus commu-
nity with dignity and respect,” 
he said. “He was always steady, 
hardworking, trustworthy and did 
what he said he was going to do,” 
said Evans. “He was reliable. The 
loss will really be noticed by many, 
many people, and already is.”

Pete Buchheit, UPB direc-
tor of  facilities management at 
UPB, said Armstrong loved the 
outdoors and “had a particular 
interest in the quality of  the 
environment around the campus,” 
and dedication to the campus 
community. 

“This was Jeff ’s second home,” 
said Buchheit.

“He was my go-to guy,” Buch-
heit said. “Jeff  was always there, 
ready to go. You never had to call 
him in at 2 a.m. for snow removal: 
He was here,” Buchheit said. 

Armstrong kept the campus’s 
needs in mind even when schedul-
ing his vacation, taking his time 
off  during the sweet spot between 
the end of  summer mowing and 
the start of  winter snow removal 

when long hours are the norm, 
Buchheit said. 

He spent his time off  hunting 
and fishing. Armstrong shared 
his passion for deer and pheasant 
hunting and steelhead fishing with 
his children, teaching them proper 
practices, Buchheit said. “He was 
a great dad.” 

That Armstrong’s memorial 
was held on campus — and that 
the sport center was needed to 
accommodate the hundreds of  
people who came — made a 
statement, Buchheit said. “People 
loved to be around him.” 

The department’s student 
workers gravitated to Armstrong, 
Buchheit said. In addition to work-
ing with the department’s work-
study students, Armstrong each 
year would take two or three of  
the department’s summer student 
workers under his wing. 

“He always got the most out 
of  our student workers,” Buch-
heit said.

Funny and good-natured, 
Armstrong got students to work 
side-by-side with him, sharing his 
strong work ethic that centered 
on getting a job done and done 
right, Buchheit said. “He made 

them good people.” 
Many of  those former stu-

dents attended the memorial, with 
one commenting that he’d learned 
more about life from Armstrong 
than he had in the course of  his 
formal education on campus, 
Buchheit recounted.

Buchheit, who worked with 
Armstrong for 37 years, said Arm-
strong’s death has devastated his 
department “family” of  a dozen 
co-workers. “It’s a shock that’s 
going to take a long time for all 
of  us to recover from,” he said. 
“We’re all about to find out what 
Jeff  did and what he knew.” 

Armstrong is survived by his 
wife, Harriet. The two were mar-
ried on the UPB campus in 2000. 

Also surviving are daughters 
Allison Rene Armstrong, Stacie 
Lynn Carey, Cheyenne Lee 
Armstrong and Martina May 
Blahovec; son Alexander Norman 
Blahovec; grandchildren Kamden 
Carey, Aleksa Carey and Raiden 
Westlake; sister and brother-in-
law Mary Beth and Kelvin Mohr; 
brother Mark Armstrong; and 
brother and sister-in-law Matthew 
and Patti Armstrong. 
—Kimberly K. Barlow            n
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Andrew Konitzer remembers 
Susan Hicks, the assistant direc-
tor for academic affairs in the 
University Center for Interna-
tional Studies’ Center for Rus-
sian and East European Studies 
(REES), as possessing “a unique 
and extremely profound experi-
ence that made her a thoroughly 
globalized intellectual” with an 
entrepreneurial spirit as well. “She 
had already positioned herself  to 
be a key actor in where we were 
headed, here at UCIS and at Pitt.”

Hicks, who was 34, died Oct. 
23, 2015, when the bicycle she was 
riding was struck by a car at Forbes 
and South Bellefield avenues. The 
accident is still being investigated, 
Pittsburgh police say. 

Konitzer, acting director of  
REES and adjunct associate pro-
fessor of  political science, recalls 
Hicks joining Pitt not too long 
after she had finished her PhD 
in cultural anthropology at the 
University of  British Columbia 
in 2011. Hicks had gotten her 
previous degrees from Pitt: a 
BA in anthropology and English 
literature in 2003 and an MA in 

administration and policy studies 
from the School of  Education 
in 2005.

She didn’t have administrative 
experience, he notes, but “she 
brought a lot of  great things to the 
center. She quickly clicked, once 
she had a position appropriate 
to her skill level, which was quite 
high. She was a tremendously 
adaptive person who was none-
theless able to hold onto her core 
and her personal values. She had 
a tremendous sense of  empathy 
for what mattered professionally 
and personally. It is still rare to 
find somebody who can maintain 
the intellectual side and is still an 
adept administrator and a people 
person. It really rounded out our 
team.”

Hicks designed a course on 
global energy that was held for the 
first time in May and began with 
an examination of  local energy 
developments in Pennsylvania. 
Her students traveled to Wash-
ington County to see the impact 
of  shale gas drilling on communi-
ties, then to Washington, D.C., to 
study U.S. policies’ effects, then 

on to see firsthand Moscow’s 
global energy networks and the 
situation in Bulgaria, a country 
caught between two energy giants. 
The course, Konitzer says, “was 
interdisciplinary, it worked with so 
many schools, it got us out into 
the community, and it got us out 
into the world.”

Hicks had been critical of  
some parts of  shale develop-
ment, he recalls. During the class’s 
Washington County tour given by 
a local energy company, “she went 
out there extremely skeptical. She 
came back skeptical — but clearly 
struggled with her point of  view. 
You do see some of  the positive 
economic impact. She came back 
with what Susan always sought, 
which was a more complex picture 
of  reality.”

Prior to working for Pitt, Hicks 
had participated in international 
programs in Russia, Mongolia 
and Peru. She was a resident 
director for the American Coun-
cil for International Education, 
supervising several groups of  
American students in Russia, and 
an instructor at Simon Fraser 
University and the University of  
British Columbia, teaching classes 
on transnationalism and society, 
the history of  indigenous peoples 
and the anthropology of  Eurasia.

All of  her experience, Konitzer 
says, “made her a tremendously 
effective facilitator for the study-
abroad program.” She was also 

running Pitt’s global village living-
learning community. 

In addition to cycling, she 
participated in marathons, rowing 
and hiking, as well as social causes 
that were important to her. 

“She was not only active but 
she was an activist,” he says. 
“People talked to her and they 
felt a connection immediately. She 
would work with people from all 
walks of  life.”

People gathered for a memo-
rial to Hicks on Oct. 24 near the 
scene of  the crash, where a white-
painted “ghost” bike was placed to 
mark the fatal cycling accident.  A 
second memorial was held Oct. 25 
at the Vietnam Veterans Pavilion 
in Schenley Park.

Hicks is survived by her par-
ents, Julie and Steve Hicks, and 
her brothers Brian, Michael and 
David Hicks.

A memorial fund is being 
established; contact REES at 
crees@pitt.edu for information. 

Funeral arrangements in the 
Washington, D.C. area, near her 
parents’ home, are incomplete.
—Marty Levine                       n

of  Medicine, Dermatology and 
Translational Science and director 
of  the melanoma and skin cancer 
program, received the Elsie Hill-
man Distinguished Scholar Award 
at this year’s Hillman Cancer 
Center gala.

Kirkwood served as found-
ing associate director for medi-
cal oncology for the University 
of  Pittsburgh Cancer Institute 
(UPCI) and served as chief  of  
medical oncology until 1996. 
He has directed the Melanoma 
Center of  UPCI since 1986 and 
is the principal investigator of  
the recently renewed Pittsburgh 

SPORE in Melanoma and Skin 
Cancer. 

His research focuses on the 
immunotherapy and molecular 
therapy of  melanoma and its 
precursors.

Brian Root, assistant director 
of  housing and residence life on 
the Greensburg campus, received 
the Pitt-Greensburg Alumni 
Association (PGAA)  Volunteer 
Excellence Award. The award 
was presented during the alumni 
celebration dinner held Oct. 2 as 
part of  Pitt-Greensburg’s home-
coming.

 The PGAA Volunteer Excel-
lence Award was established in 
2009 to honor alumni who have 
dedicated a significant amount of  
personal time to attending alumni 
meetings and events, working on 
special projects, and contributing 
to the overall success of  both 
the alumni association and the 
University.

 Root has been active with 
the PGAA since graduating from 
Pitt-Greensburg in 2004. He is 
one of  the 2004 class agents and 
has served as the PGAA secretary 
and vice president. He currently 
is chair of  the PGAA events 

committee.
 He served twice as president 

of  the Kiwanis Club of  Greens-
burg and is one of  the campus 
co-chairs for the Juvenile Diabe-
tes Research Foundation (JDRF) 
One Walk, which brings hundreds 
of  people to Pitt-Greensburg’s 
campus.

Root also directs the outdoor 
adventure and community service 
living community, and advises the 
Circle K Club and the campus 
chapter of  Habitat for Human-
ity, where he leads the primary 
alternative spring break trip. Root 
is UPG’s employee campaign 

coordinator for the United Way 
campaign.

 This spring, he received the 
Chancellor’s Award for Staff  
Excellence in Service to the Uni-
versity and to the Community. 

He also received the 2014 
President’s Distinguished Ser-
vice Award for Staff  at Pitt-
Greensburg.

Lynn Coghill, director of  
the MSW program in the School 
of  Social Work, has been named 
Social Worker of  the Year by the 
state chapter of  the National 
Association of  Social Workers.n










